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[tem 4 *'
DEFINITION OF TECHNICAL TERMS

CARRIER means household goods carrier as defined in the Household Goods Carriers Act,
COMMISSION means the Public Utilities Commission of the State of California.

COMPONENT PART means any part of a shipment separately received by the carrier whether
or not such part is scparately delivered by the carrier, and any part of a shipment separately
delivered by the carrier whether or not such part is separately received by the carrier.

CONSIGNEE means the person named in the bill of lading to whom or ta whose order the
nousehold goods carrier is required to make delivery as provided in the bill of lading and that
person's agent.

CONSIGNOR means the person named in the bill of lading as the person from whom the
household goods and personal effects have been received for shipment and that person's agent,

CREDIT CARD means a card defined in Section 484(d) of the Penal Code of the State of
California, other than a card issued by the carrier, incleding bank credit cards and cards issued
by major credit card companies.

DEBTOR means the person(s) and/or corporation(s) obligated to pay a freight charge of a
carrier.

DISTANCE TABLE means Distance Table 8§ issued by the Commission, or successive issues,
thereof, or any other distance table authorized by the Commission for use in connection with
rates provided in this tariff,

ESTIMATED COST OF SERVICES means a written document prepared by the carrier and
furnished to the shipper, which shows the total cost estimated by the carrier for the services as
described thereon.

MAXIMUM FIXED BATE means any specific rate named in this tarifT. Carriers may not
charge a higher rate than a maximum fixed rate, except under the rules in Item 108 (Estimated
Cost of Services).

MOTOR VEHICLE means any motor truck, tractor or other self-propelled highway vehicle
used for transportation of property over the public highways, and any trailer, semi-trailer, dolly
or other vehicle drawn thereby.

NOT TO EXCEED PRICE means the maximum charge that may be assessed on a shipment, as
enumerated on the Agreement for Moving Services, and as entered on the Important Notice
About Your Move, subject to any bona fide Change Order for Services.

[

* Change, Resolution TL-19040 EFFECTIVE SEPTEMBER 6, 2004

Issued by the Public Utilities Commission of the State of California
San Francisco, California
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ITEM 4 {Contimaed)
DEFINITION OF TECHNICAL TERMS

racmﬁmmmmmmmm.mmwmm.
prior to loading, except services for which rates and charges are otherwise provided in this tanff.
POINT OF DESTINATION means the precise location at which property is tendered for physical
delivery into the custody of the consignes or hus agent. All locations shall be considered as onc
point of destimation which are within a radius of:

{a) 50 feet from a single point, or

(b} 300 feet Jrom a single point on a single piece of property of a single consignee.

POINT OF ORIGIN means the precise location at which property is physically delivered by the
consignor or his agent mio the custody of the carrier for transportanon. All locations shall be
considered as one point of origin which are within a radius of:

(a) 50 feet from a single point, or

{b) 300 feet from a single point on a single piece of property of a single consignor.
charges applying in connection with that service.
REGION means onc of the regions described in Section 2.

SmManmwﬁpmmmtmmuﬁmmmw.nnthnm
one shipping document by:

{a) Ome shipper at mmdmhmm:lmmufww

{b) mmummmmﬂm{mmmmmummm
mﬂ@].hm“mmmﬁmlsmﬂﬁdﬂw;m

(c) Ome shupper at mpmﬂafmhmmmﬂnmmmmmimd

destnation [nrﬁrmﬂunmqmmp:umurmpnimd‘MJ (Splnt
Delivery); or,

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 4 (Concluded)
DEFINITION OF TECHNICAL TERMS

(d) Ome shipper at more than onc point of origin (or more than one shipper at one or mare
points of destination) (Split Pickup and Delivery in Combination). or,

{¢) Ome or more shippers in 3 manner described in subparagraphs (a), (b}, or {c) above 1o
and from one point of storage-in-transit, except as prowvided in Note | of ltem 160.

EHWERmummmmmnﬂ:awﬂﬁmm_mwhmﬂﬁmn
place to another.

STATE ROUTE means the numbered highway route designated by California Staie Highway sign
number.

STORAGE-IN-TRANSIT means storage of a shipment at request of cONSINOT OF consignee at onc
point between pount(s) of ongm and pnﬂmut‘duﬁnumﬁm:pnkdmmuaud 90 days.
TERRITORY means one of the terrmones described in Section 2

UNIT OF EQUIPMENT means one or more motor vehicles physically connected to form a
complete unit.

UNPACKING means anv accessorial service performed in connection with delivery of a shipment
{or portion thereof), subsequent to unloading, except seTvices for whuch rates and charges are
otherwise provided in this tariff.

ITEM 8
APPLICATION OF TARIFF—CARRIERS

I H.nupmmdudhﬁtmiﬂ‘mnuﬂmﬁud rates. established pursuant 1o the Household
Goods Carriers Act Twmwhmmmmﬂmdnmhdmhnn 12
(Applicanon of Tariff—Commodities) bv household goods carners.

3 mmmdmhmwdinﬁsuﬁﬁﬂuﬂuwymmpmuﬁmwuﬁpmhm

mﬂ::tnrwhhulmwfenumhmpmﬂhnhpuinmudﬁwuﬂ:rnmm.ﬂﬁ i
:Hllnﬂb:mmuudmmﬂnwﬁmﬂtuﬂffmmmfmﬂmﬂtm
contractors are performing FANSPOTIAtion SETVICES (see NOTE).

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 8§ (Concladed}
APPLICATION OF TARIFF—CARRIERS

NOTE: INDEPENDENT-CONTRACTOR SUBHAULER means any carrier who renders service
for a principal carnier, for a specific mmmmmﬁnrnspnﬂﬁcrmﬂLmdnﬂmm}uﬂhe
pnn:ipi.icamerumtheresuhuﬂh:wmtml}:mdnmamdnmbyv.hﬂmchruuhia
accomplished.

[TEM 12%/* _
APPLICATION OF TARIFF—COMMODITIES

|. Except as otherwise provided by mhlntéshﬂi:uﬁﬁapﬂymmmpmmufm:
following used property:

{a) st:mdgmds.mmd}'.rmum}lﬂdm'pﬂmul:ﬁ:m“mas furniture,
furnichings, clothing, radios, musical instruments, stoves and refngerators.

7 Rates in this tariff shall not apply to the following:

(a) Gﬁmandmﬁmrumda:pipmrnnmhr: furniture, furnishings and squipment
such as are used in an office, store, hospital, ]ihr:ry,nmnnmyhmnfhmﬁmurudwimﬁmﬁm

{(b) Property transported from. to ot b-:mmﬂteplaﬂtnrphnesufbusmufadulerm
or auctioneer of the property described in paragraph 1 hereof, in connection with such a business.

(d) Baggage, emq:lwhmmpmwdmnumdmpmnumﬂ:rm:pmﬂﬂmuflum 56
{Mixed Shipments).

{¢) Property shipped to or from pmdun:rsufmnnmpimnﬂ:hri:imﬂmwsm
transported subject to the rates, rules and regulations provided by Decision 33226, in Cases 4246
and 4434, as amended.

(f) Property transported for a displaced person when the cost thereof is borne by a public
miiynspmﬁdudinﬂmmn?lﬁlnfﬂﬂ:ﬁnvmmmcnd:.

(g) Disaster supplies, 1.c. those commodities which are allocated to provide relief dunng a
state of extreme emergency or state of disaster. mﬂﬂmcmmﬂiﬂmﬁmmmﬂﬂfma
civil defense or disaster erganization established and functioning in accordance with the California
Disaster Act, to ultumate puimafsmrag:mmc.pnmmnrdur'mgamafmm or state of
extrems Smergency.

EFFECTIVE AS SHOWN ON TITLE PAGE
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[TEM 12 (Concluded)
APPLICATION OF TARIFF—COMMODITIES

(h) Contents of trailer coaches and campers, or furniture and other personal effects fior use
outside of trailer coaches, when transported in conjunction with such vehicles.

ITEM 16
APPLICATION OF RATES

1. ThﬁrﬂuprmiﬁdinhmEWmdSlﬂ[Dﬂtﬂ:ﬂ;ﬂ].hﬂnﬂﬂ[Hmdy Rates) and

ltem 330 (Distance Piece Rates) are for the transportation of shipments from pownt of ongin to
point of destinanon; except that liems 3ﬂﬂ,310|ni33ﬂ¢hnﬂlpp1}'ﬁrmlpunlﬁmtﬂm‘ﬁ'm
StoTage OF Storage-m-transi. The rates in ltems 380 and 390 (Transportation To Or From
Storage) and Item 320 (Hourly Hm]mﬁmummimdﬂmmnnﬁdmm
mﬂmmmm;wmmudmmmmmmﬂ

destination Mmmmmmﬁm.mmmmmuﬁmmm
Rates)

{a) For transporaton of shipments for distances of 100 constructive miles or less. the
distance rates (Items 300, 310, 380 or 390) or hourly rates (Item 320) apply subject 1o hems 28
and 128

(b} qummmﬂummmhmﬂlmmwmm,
the distance rates (lems 300, 310, ﬂﬂwﬂﬁ}ﬂnﬂ:pph-,mhjanmhmlﬂiﬂunﬂw
Apphcation of Rates).

3. The rates provided in ltem 340 shall apply for the accessorial services of packing, unpacking
and sale of comaimners

3. The rates provided in ltem 136 shall apply for the valuation of all shapments

4 The unit{s) of measurement specified and agreed 10 in the Agreement for Moving Services shall
govern the application of rates for the shipment.

EFFECTIVE AS SHOWN ON TITLE PAGE
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[TEM 20
ALTERNATIVE APPLICATION OF RATES

In the event two or more rates are named for the same transportation, the lower rate shall apply as
the maximum rate, subject to ltem 16 (Application of Rates).

[TEM 24
LEVELS OF RATES QUOTED AND ASSESSED

1. Rates published in this tariff are maximum fixed rates. Cumrnmyq:ﬂ:udms levels of
rates lower than these published maximuom fixed rates (see NOTE).

NOTE: The provisions of paragraph | of this item shall not apply to the rate provisions contained
in the following parts of this tariff:

- Item 32 (Disposition of Fractions).

- Paragraph 5 of ltem 36 (Computation of Time under the Hourly Rates Named in
Item 320). .

- Paragraph 9(d) of ltem 88 (Relationships with the Public).
- Jtem ©~ (Claims for Loss and Damage).

- Paragraph 4 of ltem 140 (Delays in Pickup or Delivery).
- Note 3 of Item 140 (Flight and Long Carry Rates).

- Paragraph | and Note 2 of Item 160 (Storage-In-Transit).

ITEM 28
OBSERVANCE OF QUOTED RATES AND CHARGES

1. When an Estimated Cost of Services (Estimate) 1s given, the maximum charges shall be
determined under provisions of Items 108, 112, 116, and 120,

2 When an Estimate is not given, the maximum charge shall be the lower of.
{a) The Not to Exceed Price listed in the Agreement for Moving Services (Agreement),

plus any charges for services noted on a ﬁmﬂmhmtwﬂm}mlmm
accordance with ltem 120 and after the Agreement 1s signed

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 28 (Concluded)* e
OBSERVANCE OF QUOTED RATES AND CHARGES

(b) The charges as calculated on the basis of the rates and charges specified in the
Agreement, plus any charges for services noted on & Change Order completed in accordance with
ltem 120 after the Agreement is signed.

3. If camer fails to issue an Agreement in accordance with Item 128, or if such document 15 issued
but does not contain the information specified in subparagraph (2) and (b), rates utilized in
determuming the charges for services not describea or for rates not quoted shall be 65 percent of the
maxsmum fixed rates published m this taniff - If the Agreement does not contain the information
specified in subparagraph {c), (d) or (¢), rates utilized in determiming the charge= for all
transportation and accessorial services performed shall be the lowest of: (1) 65 percent of the
maximum fixed rates published in this tariff, (2) mazes quoted in the Estimate; or (3) rates quoted in
the Agreement. (Sec EXCEPTION)

{a) A description of ransportation and accessonal services ordered to be undertaken.

{b) Rates quoted for the services so described.

{c) Mot To Exceed Price for all services described.

{d) Signarure of shipper.

{e) Signature of carmer.
EXCEPTION: If it is determuned that a carmier advertises or regularly charges rates lower than 65
percent of the maximum fixed rates published in this taniff, then the carmer's advertised or

regularly-charged rate level shall be used in determining the charges applicable pursuant to this
paragraph.

ITEM 32
DISPOSITION OF FRACTIONS

in computing 2 rate based on a percentage of another rate, the following rule shall be observed in

{a) Fracuons of less than 1/2 or .50 of a cent, omut

{b) Fracuons of 1/2 or .50 of a cent or greater, mcrease to the next whole figure

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 356
COMPUTATION OF TIME UNDER THE HOURLY RATES

: MNAMED IN ITEMS 320 AND 340

I. In computing charges accruing under the hourly rates contamed in item 320, the time used shall
be the total of loading, unloading and double the driving time from point of onigin 10 point of
destmation, subject to EXCEPTIONS | through 3.

EXCEPTION 1 - When carrier is required to perform more than one trip between origin and
ﬂuﬁuﬁmﬂ:ﬁuuﬁﬂuﬂhﬁ:ﬂﬂdhﬂiﬂ-ﬂmmwmﬁﬂbﬂnﬂd
double driving time for the first trip from origin to destination and actual driving time for all

ExCEFﬂDHI-Whmmormmmumpwudm:mnfwmumﬂm
time, the time used shall be the total of loading and unloading time plus 25 minutes total dnving
ume for each shipment.

EXCEPTION 3 - When split pickup, spiit delivery or split pickup and split delivery in combination
is performed, the tme used shall be computed in accordance with the provisions of Items 148, 152,
or 156, respectively.

4 %wmmsﬂ:mimm#m belpers to assist in loading or
unicading but not both, the charge shall be determined by applying the rate per person per hour,
provided in Item 320 hrwhﬂpﬂﬂﬂ.tﬂmwmmwmhlpﬂ:mww
performing these services and double the travel time required for helpen(s) 1o travel from carmier's
plmnfhuri:mswpniﬂuﬂuﬁquunhﬂﬂn.

i MWmmwﬂw“mhumedam shipment and
mmmm:}dmmmmmmuﬁmmmﬂ:m
such persons are so engaged shall be charged for at the rate provided in Item 320 for additional
helpers. Dunng any such interval, time shall not accrue for the unit or unis of equipment not
being loaded or unloaded

4 Whmmkhgmﬂwmmmhpmiﬂmhmdym.ﬂ:mmﬂlym
mnkhtmmﬁﬂwbﬂﬂﬂlhmﬂdmmmmmmwﬂh
paragraph 5 of this item. mmmmmmummmmm
in ltem 340 mmmmi:mumﬂym,mﬂhﬁcmﬂm
actually spent packing or unpacking or both.

EFFECTIVE AS SHOWN ON TITLE PAGE



First Revised Page 10
Cancels
MAXIMUM RATE TARIFF 4 Oniginal Page 10

ITEM 36 (Concluded)
COMPUTATION OF TIME UNDER THE HOURLY RATES
NAMED IN ITEMS 320 AND 340

3. Carrier’s shipping documents shall contain a legible record of all starting and ending times,
accurate to the minute, for each phase of service rendered under the provisions of paragraphs 1, 2,
3 and 4 hereof. Such times shall be totaled and the sum converted into hours an/or fractions
thereof. Fractions of an hour shall be determined in accordance with the following tabie:

Minutes Fractional Hour

Over But Not Over

0 7 Omit

7 22 1/4
42 37 112
37 52 314
52 60 1

ITEM 40
COMPUTATION OF DISTANCES

Distances to be used in connection with distance rates provided herein shall be the shortest mileage
via any public highway route, computed in accordance with the method provided in the Distance
Table.

ITEM 44
UNITS OF MEASUREMENT TO BE OBSERVED

Rates and charges shall not be quoted or assessed by carriers based upon a unit of measurement
different from that in which the rates and charges of this tanff are stated.

ITEM 52
SHIPMENTS TO BE RATED SEPARATELY

Eai:l_:lﬂlipcmmshnllb-:madupamt:hr. Shipments shall not be consolidated or combined by
CaTTIET.

NOTE: Component parts of a shipment may be combined under the provicions of ltems 148 (Split
Pickup), 152 (Split Delivery) or 156 (Split Pickup and Split Delivery in Combination).

EFFECTIVE AS SHOWN ON TITLE PAGE
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SECTION 1 — RULES

ITEM 56
MIXED SHIPMENTS

When one or more commodities for which rates are not provided in this tarff are included in
the same shipment with commodities for which rates are herein provided, the rate or rates
applicable to the entire shipment may be determined as though all of the commodities were
ratable under the provisions of this tariff at the combined weight of the mixed shipment; or,
the commodities for which rates are provided in this tariff may be transported at the
applicable rates provided herein, and the commodities for which rates are not provided
herein may be transported at the rates provided .n other tariffs or at rates which might be
otherwise applicable, provided separate weights or other authorized units of measurement are
fumished or obtained. In the event the latter basis is used, rates no higher than those
provided in this tariff shall apply to the entire shipment.

ITEM &0 &
DIVERTED SHIPMENTS

1. When shipper or shipper's representative specifically requests a change in destination or
routing of a shipment after transportation commences, the shipment will be considered to be
& diverted shipment.

2. Charges for a diverted shipment transported under the distance rates in Tem 300 or 310
shall be computed at the applicable rate in effect on the date of shipment from point of origin

via each point where diversion occurs to final destination, plus a maximum additional charge
of $44.05 for each diversion.

ITEM 64
SHIPMENTS TRANSPORTED BY TWO OR MORE CARRIERS

When a shipment in continwous through movement is transported by two or more CATTIeTS,
the rate level authorized in paragraph 1 of Item 24 from point of origin to point of destination
shall be the maximum fixed rate level for the combined transportation, A shipment moving
at a Commission authorized deviated rate level shall be transporied from point of origin 1o

point of destination only by the individual carrier so authorized to quote and assess such rate
level (see EXCEPTION),

EXCEPTION—For purposes of this item Independent  Contractor
Subhaulers shall not be considered as separate carriers,

¢ Increase, Resolution TL-19081 EFFECTIVE January 11, 2007

Issued by the Public Utilities Commission of the State of California
San Francisco, Califoraia
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ITEM 68
CHARGES COLLECTED BY ONE CARRIER FOR ANOTHER

When charges are collected by one carrier for another, a detailed statement of the charges shall be
furnished to the collecting carrier by the carrier for which collection is to be made. Such statement
shall be presented to shipper with the freight bill submitted for payment.

ITEM 72
PAYMENT OF COMMISSIONS

Except where prolubited by law, commussions not to exceed five (5) percent of transportation
charges may be paid by camers to persons or corporations not operating as for-hire carmiers of
used household goods and other articles, as described in and for which rates are provided in this
tariff (see EXCEPTION).

EXCEPTION -- Carriers shall not pay commussions to a shipper, consignee, or the emplover
thereof, nor to the payer of the transportation charges.

ITEM 76
REFERENCES TO ITEMS, OTHER TARIFFS AND OTHER DOCUMENTS

Unless otherwise provided, references herein to General Orders or item numbers in this or other
tariffs include amendments and successive 1zsues of such items or documents

ITEM 80
WEIGHTS AND WEIGHING

1. The weight to be used in assessing charpes stated on a weight basis shall be the weight of
property tendered for transportation. Such weight shall not include the weight of pads, empty
containers, dollies, hand trucks or other camer equipment.

2. Pnor to delivery and unloading of 2 shipment transported under distance rates contained in
Items 300, 310, 380, or 390, carner shall arrange to determine the weight of such shipment by
obtaining a weighmaster’s certificate or weight ticket. On shipments estimated as weighing less
than 1,000 pounds, carrier may have the shipment weighed over platform or hand scales in liew of
obtaining a weighmaster's certificate, provided a written statement of weight signed by the weigher
15 obtained.

3. Mo charge shall be made for such weigh service.

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 80 (Concluded) ¢
WEIGHTS AND WEIGHING

4. In instances where more than one weigh-master's certificate or weight ticket has been

obtained covering the samc shipment, the lowest of the net scale weights shall be vsed in
computing the applicable charges.

5. The carrier, upon request of shipper, owner, or consignes, when made prior to delivery of
& shipment and when practicable to do so, will reweigh the shipment. No charge will be
made if the difference between the two net scale weights excesds 100 pounds on shipments
weighing 5,000 pounds or less or exceeds two percent of the lower net scale weights on
shipments weighing more than 5,000 pounds. The lower of the twa net scale weights shall
be used for determining applicable charges. If the difference between the two net scale
weights is less than stated above, an additional charge of up to $37.80 may be assessed for
each such re-weighing service requested.

6. When requested by shipper, carrier will notify shipper by telephone, telegraph, or fax (as
requested) of weight andfor charges.

ITEM 84
NOTIFICATION TO SHIPPER OF CHARGES

Whenever the shipper specifically requests notification of the actual weight and charges on a
shipment rated under distance rates in ltems 300, 310, 380 or 390 and supplies camier with
an address, telephone or fax number, carrier shall comply with such request immediately
upon determining the actual weight and charges,

ITEM 88
RELATIONSHIPS WITH THE PUBLIC

I. Any carrier doing business under onc or more fictitious names shall, with respect to each
fictitious name, comply with Business and Professions Code of California, Chapter 5, Part 3,
Division 7, entitled, “Fictitious Business Names”, To show compliance, carrier shall file
with this Commission certified copies of fictitious business name stalements and affidavits of
publication required to be filed with the county clerk for carrier’s principal place of business,

2. Upon ebandonment of fictitious business name, any carrier doing business under one or

more fictitions names shall file with this Commission a statement of abandonment of
fetitious business name.

¢ Imcrease, Resolution TT-19081 EFFECTIVE January 11, 2007

Issued by the Public Utilities Commission of the State of California
San Francisco, California
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ITEM 88 {Contimued)
RELATIONSHIPS WITH THE PUBLIC

3. Carriers shall show the following information on their stationery, shipping documents and
related forms:

(a) All names, both real and fictitious, used by the carmer in conducting its operations

(b} The address of its principal place of business, designated as such, and of such local
offices as may be desired where business with the public 15 conducted.

(c) ldentification of the name under which the particular transportation is performed
where more than one name is histed

{d) The carrier’s Commission issued number (CAL P.U.C. T- ).

4. The carmier’s books of account shall separately show the revenues denved from operations
conducted under cach name used by carmer

3. Carmers listing more than one name in the classified section of a telephone directory shall cross-
reference each name to all other names listed.

6. Camers shall not advertise rates in anv telephone directory,

7. Printed advernsing matier, including hand bills, newspaper advertising, and classified telephone
directorv histings and adverusements which adveruse or solicit the intrastate movement of used
houschold goods shall show the household goods carnier’s " T number as issued by the
Commussion. The number shall be printed in this manner: “CAL PUC T- 1

& Carmers shall not, m any manner, misrepresent their rates nor the scope of services offered 1o
the public. Specifically, carmers shall-

{a) Mot advertise or otherwise represent themselves under any name different from that
under which their effective permuts are issued by the Commuission,

EXCEPTION -- Carners who are duly authonzed agents for other carmers as defined herein or

mMOLOr CAMers operating in interstate commerce under federal junsdiction, may advertise and
represent themselves as such an agent.

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 38 (Continued)*
RELATIONSHIPS WITH THE PUBLIC

(b} Make it clear to the customer whether carrier is acting on its own authority or as an
agent for another carmer.

{d) Mot include mﬂﬂdmgdﬁmptmsurdmplaﬁnfmmmﬁﬁﬁmaqumnm
in any adverusmg.

e} Hmmi]fullquumuﬁmahmﬂm:urchmgumudngmm rate or
dmrseswiilh-cmur:ﬂmnﬂuqumunsﬂmu.

9 &mmsﬂﬂﬁﬂﬂmeHWramnfﬁ:mwmﬁdmm
dTnafmmmriH.ﬂ:hnpu'ummﬁmmﬂmFmFﬁmMmmHmhuld Goods booklet. The
fmﬂmmbctm“hﬁhﬂuinﬂmmﬁrﬂsmﬂmmm. If shipper received, from
any source, all Mnmmﬂmmﬂdmﬂmd?ﬂ,h:mﬂabhmmsm‘:muim will
have been met. (See Notes | and 2.)

{a) This informational matenal chall be furnished to the prospective shipper at time of
first in-person comtact berween carner’s personnel and the stupper o shipper’s representative or
when the Agreement is given to the shipper.

{b) If a move is arranged and confirmed by mail or telephone, and no IN-person CONLact
uﬁﬂt&u:pme;pﬂtiws}dppcrismbcmldtpnmmﬂmh}'nﬁhem, carmer shall mail to the
prospective shipper a copy of the informational material pnurtnm:wingdl}'ifmﬂ’l:mum:
remains to do so. Smhm:ﬂingﬂu!!htb}-mpdunmilandmmnind by the Agrecment.

{c} The carner performing the move must nhtamﬂﬁppﬂ'asipﬂnmmthtﬁpumﬁr
Moving Services (before move begins) that shipper has received the informational material from
the carmer or another source.

(dy All mipufurﬂuinfnnmth!slﬂﬂh:rulimdinnmﬂ‘s records for a peniod of

three vears and shall include name of shipper, carner bill of lading number, date and signature of
stupper (sec NOTE).

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM &8 (Concluded)
RELATIONSHIPS WITH THE PUBLIC

{2) Any carrier performing transportation of goods described in Item 12 who has not
complied with paragraph 9 of Item 88, in its entirety, shall pay the shipper $100 upon completion
of the move.

NOTE 1: For the purpose of this item, the prospective shipper is the owner of the tendered used
household goods, regardless of who pavs the freight charges.

NOTE 2: For multiple or repeat shippers, a Master Agreement may be used to cover all moves for
that shipper rather than individual agreements for each move. Such Master Agreement must
accomplish the purpose of this tariff, not violate the intent of the tanff, and shipping documents
must reference the Master Agreement where appropriate.

ITEM 92
CLAIMS FOR LOSS AND DAMAGE

1. Written claims requiresd,

A claim for loss or damage need not be voluntanly paid by a carrier unless filed in wiiting as
provided in paragraph 2 below. The claim must be filed with either the receiving or delivenng
carrier, or carrer 1ssuing the shipping document, or carrier on whose line the alleged loss or
damage occurred. The claim must be filed within the specified time limits established in paragraph
14 and as otherwise required by law, the term of the shipping document or other contract of
carriage. and all apphcable tanff provisions.

2 Mini 6l .

A written communication from a claimant filed with carmier within the tume limits specified in
paragraph 14 of this item will be considered in compliance with the provisions for filing claims if it
contains the following information:

{a) facts sufficient to identify the shupment (or shipments) of property involved,

{b) assertion of lhability for alleged loss or damage, and
(¢} claime for pavment of a specified or determinable amount of money.

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 92 (Continued)
CLAIMS FOR LOSS OR DAMAGE

1. Documents pot constituting cl: IS,
Bad-order reports, appraisal reports m,mmﬂsmmmur’mm.m
freaght bills, delivery receipts, or inspection reports issued by carriers or their inspection agencies,
Mrmmﬂhﬁmmhﬂﬂiuﬂﬂhdﬂhﬂwmmyhmmmppﬂﬂlm
dmﬁﬂhmmﬂmﬂmlnfﬂiisiwm.hutm}rmth:ﬁl:dh}hunfnmm
claim.

chﬁnmmﬁngfmaspmiﬁndmmﬁmbh:mWMufnmﬂmanMmmmwﬂ
the provisions of paragraph 2 of this rem.

5. Qther claims, :
If investigation of a claum mﬂnumtnmnrmmmhﬂhmpmmdwiﬂ: a simnilar
claim on the same shipment, the carmer investigating such claim wall communicate with each other
carmcr and, pnmmmr:gmmmumdhwhﬂmmmﬁmumﬂ:pmpndﬂpmﬁm
of such claim or claims, will notify all cla: nfﬂ‘em&ptnfﬁmﬂﬂmnrm:hiﬂﬂ
and will mqmr:ﬁmh:rmhmnﬁﬁmmth:wnufu:hchmmﬁmm: to the property
m\lnlvuinrhiﬁrighlwithrﬂpmwm clam.

B, I ]

Carrier must be promptly notified after discovery of concealed damage or shortage and be given
reasonable opportunity o hupmsmmmu:dpaddng. Earriﬂ‘willprmqﬂh’anﬁﬂmtughh’
investigate the claim and will establish a claim file in connection therewith.

7. Sypporting documents.
Whmnuunryfnrmmwﬂiglﬁmmdwhimmustb:mmby a duplicate shipping
document (if not previously sunmﬂﬂndmt:arﬁr:r],uﬂﬂunﬂgiml puidhillﬁutmpmulim
services or a copy thereof. Fur:ad:mi:b:dnhmd,ﬂ:mmmmd

EFFECTIVE AS SHOWN ON TITLE PAGE
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. TTEM 92 (Continued)
CLAIMS FOR LOSS OR DAMAGE

extent of damage must be identified as well as the basis for the amount claimed, i.c., date anticle
purchased, original cost, amount of depreciation, actual cash value at time of loss or damage, and,
in the case of damage, a repair estimate.

8. Verfication of loss.

When an asserted claim for loss of an entire package or an entire shipment cannot be otherwise
authenticated upon investigation, carrier will obtain from consignee a certified writien statement
that the property for which the claim is filed has not been received from any other source.

9. Sausfaction of chaim,
Carrier may satisfy a claim by repairing or replacing the property lost or damaged with materials
of like kind, quality and condition at time of acceptance by carmer

10. No liabiliry following delivenes.

The carrier shall not be liable for loss or damage occurring after the property has been delivered to
or rm:iptudfurhylhemigm:arshippar,mﬂtaummdqm. When the carrier is directed
to unload or to deliver property (or render any services) at a place or places at which the consignee
or its agent is not-present, the property shall be at the risk of the owner after unloading or delivery.
Hmﬂﬂmﬂmpmvhimmm:hmmﬁmmdﬁdgmmﬂuﬂhmﬁsﬂm
because the lost or damaged goods were not noted at the time of delivery.

11, No liability 3t ongin prior to loading.

Where the carmier is directed to load property from (or render any service at) a place or places at
which the consignor or iuagmtisnﬂyummﬂpmpﬂt}rﬂﬂﬂh:nlh:rﬁknfﬂumhdnm
packing and loading.

12, “Pairs and Sets™ liability.
The carrier’s hability regarding sets or matched preces shall be limited to repaur or replacement of

the lost or damaged piece(s) only and shall not extend to repair or replacement of the entire set; but
in no event exceed the limits of kiability as set forth in ltem 136 hereof.

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 92 (Comtinued)
CLAIMS FOR LOSS OR DAMAGE

mﬂmljnhimcrismmmd 1huth::arl:i.l:|= lost or damaged, and the
arucle ispaﬂmmmmmpphumum.mmwmnfsmﬁnwﬁﬂmmﬂm
contrary, such interior shipping contamner will be deemed to have the following weight:

Weght Per

Contamer

Container (In Pounds)
DRUM, DISH-PACK &

CARTONS:

Less than | 1/2 cu. fi. 20
1 1/2 - Lessthan 3 cu ft 25
1-Lessthand 12 cu. f. 30
4 1/2 - Less than 6 cu. fi. 35
6 - Legs than 6 172 cu. fi 45
6 1/2 cu. ft. and over 50
Wardrobe carton 50
Mattress or box-spring carton (Not excesding 54" x 757) 60
Mattress or box-spring carton (Exceeding 54™ x 757) 80
Crnb mattress carton 22

NOTE |: Cartons containing books or phonograph records will be deemed to weigh 50 pounds.
NOTE 2: &mmﬁﬁh&lglamshadﬂw&llh:dumndmwﬁgh 10 pounds.

NOTE 3 liems not identified on the inventory as to contents will be settled by using the heaviest
“ﬂghtmthtschninlefurﬂ-emﬂuim.

4. Tpme limit i for filing claims
Mamﬂﬂmpm&ﬁmmm,acmmfwmylm:mmmmﬁwhmm
d-e:un:rm&dnrﬂn:{?}nmﬂmaﬂcrddlwrymmnﬂgnmudmnmmd:.ippingdnnumﬁ.mm
mseufﬂimmtamﬂeddimw,mm“mhnm[*}]mﬂmaﬁﬁammbh

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 92 (Continued) o
CLAIMS FOR LOSS OR DAMAGE

time for delivery has elapsed; and, suit must be instituted against carrier within two (2) years
and one (1) day from the date when notice in writing is given by carrier to the claimant that
carrier has disallowed the claim or any part or parts specified in the notice. Where a claim is
mot filed or suit is not instituted in accordance with the foregoing provisions, carrier shall not be
liable and such claim need not be paid.

15. Acknowledgement and settlement by carrier.

Every carrier receiving a written claim for loss or dar-age to property transported by it shall
acknowledge receipt of such claim in writing to claimant within 30 days after receipt by camier
or carrier’s agent. The carrier shall, at the time claim is received, record date of receipt.

Every carrier receiving a written claim for loss or damage to property transporied by it shall, in
writing, pay, decline to pay, or make a firm compromise settlement offer to claimant within 60
days after receipt of claim by carrier or its agent. If carrier declines to pay or offers a lesser
amount than sought, carrier shall, in writing, state the basis for denial or reduction. IT for
reasons bevond the control of carrier the claim cannot be processed and disposed of within &0
days after receipl, carrier at that time and at the expiration of each succeeding 30-day period
while the claim remains pending, shall advise claimant in writing of the status of the claim and
reasons for the delay in making final disposition thereof, and shall send a copy of such letter to
the California Public Utilities Commission, Consumer Protection and Safety Division, Governor
Edmund G. (Pat) Brown Building, 505 Van Ness Avenue, San Francisco, California 94102,

16. Claim register,

Every carrier of used property as provided in this tarifT, shall maintain a claim register, showing
for each cargo loss and damage claim received, the claim number, date and amount; the

shipping order or freight bill number and date; name of claimant; kind of commeodity; date claim
was paid; total amount paid {or date claim was disallowed and reasons); amount of salvage
recovered, if any; amounts reimbursed by insurance companies, connecting carmier, or other, and
the amount absorbed by the camier. Each claim received shall be entered in the register and

# Change, Resolution TL-19068 E¥FECTIVE January 12, 2006

Issued by the Public Utilities Commission of the State of California
San Francisco, California
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ITEM 92 (Concluded)
CLAIMS FOR LOSS OR DAMAGE

should be supported by the complete file of clamm papers. However, if the ongimal claim papers
are retained by insurance companics, connecting carriers or other, the carrier's records shall
mmphnfdlhummmdu:hnmlﬂgmﬂﬂﬁmﬁcmmm:hm file that
the original papers are in its possession.

17. Salvage.
“w:rpmp:ﬂymwww:mﬂdm:gdmﬂlmdmhwﬂﬂ.ﬂl
mmismﬂhwﬂuﬁmpﬂdmi:mﬁuﬂupmmmﬂum,w.m
m,mmyﬁlhwmmmm.mwﬁﬂmmmeMhmmd
aﬂ::rpa:ﬂuﬂ:unuymmmumﬁﬁprmmhmtuﬂpnmmﬂtmdnm. After giving
nulinﬁ,:amznifnﬂtl&ﬂmﬂhﬂtmh}'ﬂummmﬂiplmmﬂillmﬂrﬂkcmu“nr
Mﬂmmmmmwmmmdammwm. Carner will
mmﬁummm:mmmmmmwmﬂ:mmnmﬂfm
persons having an interest therein. Carrier will make an itemized record sufficient to identify the
pmpm}-mrmﬂdmumh:ahhmmdmﬂmmuﬁmwmupnmﬁmmmw
clamm, if any filed thereon. Cwﬂﬁﬂmwillaﬁignmu:hmufm:hpmny:mmﬁmh
mmhnandnm:ﬂmmuuﬂmmﬁsmdnfﬂummi:hmnfw:hmisﬁlﬂ.

Ummﬁmﬁanhﬂmaﬂﬁpmﬂmmmhﬂbﬁpmmﬂ:m
described, carmer will record in 1ts claim file the lot number assigned, the amount of money
recovered, if any, for the dispmitinnnfmhpmpmy,uﬂﬂnchunfumumm of such money to
the person or persons lawfully entitled to receive the same

ITEM 94
CLAIM SETTLEMENT SERVICE CHARGE

1 Umnmumﬂapuw.mﬁrmuuub}ﬁmmmiinyh loss or damage in
excess of the carrier’s liability for a shipment on which credit has been extended by a camer
applicable to such shipment, the carmer wall:

{(2) Investigate any loss or damage clam;

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM %4 (Concluded) ¢
CLAIM SETTLEMENT SERVICE CHARGE

(b) Arrange for the repair of all damaged articles when appropriate, and make
equitable settlement with shipper for all lost and damaged articles for which repair is not
deemed appropriate. Carrier assumes only that portion of the amount required to settle the
claim for which it is liable and any additional amount is to be borne by the person or finm
assurming excess liability; and

{c) Render to the person or firm essuming excess lizhility an invoice payable in
seven (7) davs for the amount required to settle the claim which excesds the cammier's
liability, plus the charge provided for in this item.

2. The charge for all services described shall not exceed $72.90 per shipment.

NOTE: Any charges or portions thereof for services of others engaged at the request of the
person or firm assuming excess liability, which are over and above the amount for which

carrier is liable under its bill of lading, will be at the expense of such person or firm and will
be in addition to all other rates and charges.

ITEM 96
INABILITY TO MAKE DELIVERY

1. In all instances where carrier is unable to locate the consignee, notification of inability to
make delivery will be mailed, telegraphed or faxed to CONSIgnee, cONSIgNOr OF OWNET, or
written notice delivered to the premises where actual delivery was to be made or to other
notifying address. The shipment will then be placed in the nearest warehouse of carrier or, at
carrier’s option, in a public warehouse. Upon such placement, carrier's liability shall cease
and liability shall thereafier be that of the warchousensan in posseasion,

2. In all instances where consipnee is unable 1o take delivery or declines to accept delivery
of the shipment, or where the shipment remains in carrier's possession  pursuant to
instructions of shipper or consignee and is not accorded slorage-in-transit under provisions of
ltem 160, the shipment will be placed in the nearest warehouse of carrier or, at carrier’s
option, in a public warchouse, Upon such placement, carrier's hability shall cease and
liability shall thereafter be that of the warchouseman in possession,

U Increase, Resolution TL-1908] EFFECTIVE January 11, 2007

Issued by the Public Utilities Commission of the State of California
San Francisco, California
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ITEM 96 (Concluded)
INABILITY TO MAKE DELIVERY
3. In cases where a subsequent delivery is made, charges shall be assessed for subsequent delivery

on the basis of rates lawfully applicable from carrier’s warchouse or from public warehouse (as the
case may be) to point of destination.

ITEM 100
DELAYS [N PICKUP OR DELIVERY

I. If a carrier agrees with a shipper to pick up a shipmen: of used household goods on a specified
date and/or time and it is unable to fulfill that commitment, carrier shall notify shipper (or person

designated by shipper), by telegram, telephone, or fax, at carrier’s expense, as it becomes apparent
that a promised date and/or time will not be met.

7. ‘Whenever a carrier is unable to make delivery of a shipment of used household goods on the
date or during the time period specified in the shipping order, carrier shall notify shipper (or persan
designated by shipper), by telegram, telephone, or fax, at carrier’s expense, of the date en which
the shipment will be delivered. Such notification shall be grven not less than 24 hours prior to the
date or during the pariod shown on the shipping order, except when the circumstances causing the
delay occur at a later time, in which case the notice shall be given as soon as possible but in no
event more than 24 hours after the occurrence. This requirement shall not apply when carner 15
unable to obtain from shipper an address or telephone number for such nouficanon.

3. Shipper may present claims for reimbursement for damages due to carrier negligence in failing
1o 1) pick up & shipment on the date promised or 2) deliver a shipment on the date or during the
time period specified in the shipping crder, Agreement for Moving Services, or other contract of
carmiage. Carrier shall respond in accordance with Item 92, paragraph 15.

4, \hflmmqmmdinwﬁmgbyshjpp:r.mrﬁ:ruﬁllpiaknpnshipmﬂﬂm:nmdatcmd
deliver the shipment within a span of two consecutive agreed dates. If pickup or delivery is not
nud:magrﬂ:ddnms,ﬂnicrslmﬂpaysh:pp:rswﬂperdayfmmhmﬂm:hypickupur
delivery is delayed. This payment shall be in addition to any claim filed pursuant to paragraph 3
above. A written claim for such allowance shall be made within 30 days of delivery.

EXCEPTION: Shall not apply to shipments weighing less than 5,000 Ibs, and/or transported less
than 75 constructive mules. ;

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 104 *
COLLECTION OF CHARGES

I. Transportation and accessorial charges may be collected by carriers prior to
relinquishing physical possession of shipments entrusted to them for transportation.
Whether carrier believes other charges are due or not, carrier must unload a shipment at
destination upon payment of the Not To Exceed Price. plus all charges on valid Change
Orders for Services. Payment of charges may be made by credit card, which shall be
considered to be payment in cash for the purpose of this item, (See NOTE.)

2. Upon taking sufficient precautions to assure paymen of charges, carriers may relinquish
possession of freight in advance of payment of charges thereon and may ex*end credit in

the amount of charges to those who undertake to pay them, such persons Jerein being
called debtors.

3. Where a carrier has relinquished possession of freight and collected the amount of
charges represented in the freight bill presented by it as the total amount of such charges,
and another freight bill for additional charges is thereafter presented to the debtor, the
carrier may extend credit in the amount of such additional charges.

4. Freight bills for all transportation and accessorial charges shall be presented to debtors
within seven (7) calendar days from the first 12 o'clock midnight following delivery of
the freight.

3. Drebtors may elect to have their freight bills presented by means of the United States
mail, and when the mail service is 5o used the time of mailing by carrier, as evidenced by
postmark. shall be deemed to be the time of presentation of the freight bills,

6. For the purpose of this item, the mailing by debtor of satisfactory means (to carrier) of
payment of freight charges, such as valid checks, drafts, or money orders, within the
allowed credit period may be deemed to be the collection of charges within the credit
period. In case of dispute as to time of mailing, the postmark shall be accepted as
showing such time.

NOTE: A household goods carrier holding a valid permit from the Commission has a lien
on used household goods and personal effects to secure payment in the amount of the
Mot To Exceed Price as agreed to in writing by the Consignor in accordance with Items
128 and 130, including the amount of any bona fide Change Order issued under Item
120, for transportation and additional services ordered by the Consignor. No lien
attaches to food, medicine, or medical devices, items used to treat or assist an individual
with a disability, or items used for the care of a minor child. Upon payment to the carrier
of the amount of the Not To Exceed Price, plus the amount of any bona fide Change
Order, the lien is extinguished and all household goods and personal effects shall be
released to the consipnee.

* Change, Resolution TL-1%040 EFFECTIVE SEPTEMBER 6, 2004

Issued by the Public Utilities Commission of the State of California
San Francisco, California
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: ITEM 108
ESTIMATED COST OF SERVICES

| Camier'sE | Cost of Serv

(a) Emmdmmmwnﬁwn'mwmnfmprw
SETVICES. mmﬂmdmmﬂhmuﬂylﬂﬂﬁmlmufﬂupund:mhwﬂ
and shall be m writing.

&) m‘mdmﬁmmmmjmmmuwmm
420. Across the top of each form shall be imprinted in red letters not less than 1/8 inch high the

words “ESTIMATED COST OF SERVICES™. The note emtitled “IMPORTANT NOTICE",
indicated in ltem 420, shall be imprinted in letters not less than 10 point bold, universe or Gothic.

{c) The ﬂmnltntﬁl.ll

{1 Rase the Estimate on information contained in the Basis for Carmer’s
mﬂuﬂmuwhlmllzmm[mﬂm}.

NOTE: TMT:&HW&EMMMNMHDMMMWE
connection with esumating charges based on weight.

{2) Consider all factors affecting the move at ongm such as:

a. flights

b. long carmes

c. elevators

d. hoisting and lowenng

(3) Execute required documents completely and properly.

(4) Use cubic measurements no less than those shown for each article on the
Tﬂhdummmmmmunmmmw
weight of the shipment by multiplying total cubic feet of the shapment by seven (7) pounds
pﬂm&cfﬂfummmmw:ummuﬁﬂn.

(d) The Estimate shall be signed by carrier’s estimator and duplicate given to shipper.

EFFECTIVE AS SHOWN ON TITLE PAGE



First Revised Page 26
MAXIMUM RATE TARIFF 4 Original Page 26

ITEM 108 (Continued)
ESTIMATED COST OF SERVICES

{e) If total charges calculated in the Estimate exceed total charges calculated using the
maxamum fixed rate, the estimator shall note the difference in total charges on the
Estimate. :

(f) The ongmal document shall be retained by the issuing carrier, subject to Commission
inspection for a peniod of not less than three (3) years from the date of the freqght bill or
shipping order; ar, from the date of the Estimate if the carmier does not perform the

{a) When an Estimate 15 issued po less than three (3) days before the day of the move, the
maximum charge shall be the Jegser of the following:

{1) The amount of the Estimate (plus the charges on a Change Order, if
applicable), which may exceed the charges calculated using the maximum fixed rate

(2} The charges calculated using the rates quoted in the Agreement for Moving
Services { Agreement), muluplied by the actual units of measurement

NOTE: Rates quoted on a Change Order to an Esumate may exceed maximum fixed rates when
bath the Change Order and Estimate are 1ssued no less than three (3) days before the day of the
move.

EXCEPTION to 2(a): If the camier and shipper agree the amount of the estimate will be both the
masamum and munimum amount due for services described in the Estimate, then the amount
charged will be the amount of the Esumate. Agreement between carmier and shipper must be noted
on both the Estimate and the Agreement by carrier applying minimum weights, hours or dollar
amounts producing a price equal to the total estimated cost of services. In this case, weighing the
load or recording hours ts not required.

{b) When an Esumate is given less than three (3) davs before the day of the move the
maximum charge shall be the lesser of the following:

(1) The amount of the Estimate (plus the charges on a Change Order, if
applicable), which shall pot exceed the charges calculated using the maximum fixed rate.

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 108 (Concluded)
ESTIMATED COST OF SERVICES

(2) Th:nhnrgumlmhmdusqih:mnqumuihﬂnﬁm multiplied by
the actual units of measurcment

NOTE: Humm'ﬂmda}mhcfnmﬂ:mmmnrh:ﬁmﬂuwd day before the day of
the move. Fur:mphifw&lyhtheda}rufﬂ:m.mmmﬁmﬂmm
Esumate must be given on or before Wednesday

ITEM 112
BASIS FOR CARRIER'S ESTIMATED COST OF SERVICES

1. Thmmﬁmﬂlmmﬁnﬂuinﬁrﬂlnﬁ'smmofswmmuhﬁm
Emlmﬂynﬁcrﬂtmmwmmmmﬁwmﬁﬂmﬁwm
cost of requestad services. Such document shall be signed by shipper ar shipper s representative
and a duplicate given to shipper.

2 TheBuisfurEmsluﬂmﬁulI&:hﬁummﬂmmfmﬂlmlmdﬂﬂ. Across the top of
m:hfurmnhlthmmrhﬂmﬂlmmlusmIEMMEW“BEIEFDR
CARRIER'S ESTIMATED COST OF SERVICES™, The contents of the form shall also contain
mmmrmuMmmm,mmMMImmmpﬂmmu
universe or Gothie

3. The onginal document shall be retaimed and preserved by the issuing carrier, subject to
Commission inspection, for a period of not less than three (3) years from the date of the freight bill
or shipping md:t;nrfmnﬂmhuufﬂtﬂuisﬁmaﬁnmifﬁumr does not perform the
transportation.

[TEM 116**
TABLE OF MEASUREMENTS AND ESTIMATE

1 The carrier shall complete the T:H::nmemunmtsan&Esﬂmﬂ:Mmﬁrmﬁngchugum
any shipment that will inchade service for which rates in this tariff are based on weight or cubic
fieet,

7 The Table of Measurements and Estimate ﬂullh:hth:ﬁmnmﬁ:nhinltﬁnﬂﬂm a form
containing the complete contents of liem 410 (see NOTE)

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 116 (Concluded)**
TABLE OF MEASUREMENTS AND ESTIMATE

3. The Table of Measurements and Estimate contained in Item 410 shall be printed on the reverse
side of Basis for Carrier's Estimated Cost of Services contamed in Item 400.

4 The total cubic footage determined under the provisions of this item shall be multiphied by seven
(7) to determine total approxumate weight in pounds.

NOTE: Forms prepared or completed electronically on the job will be acceptable provided all

requirements of this item are met.

TTEM 120
CHAMGE ORDER FOR SERVICES

1. IfsMpperaﬂsfwﬂmﬂmﬂmmﬂd;ﬂdiﬁuﬂ:mchsmm:Hpmmmmdm
the Basis for Carmer’s Estimated Cost of Services or the Not To Exceed Price on the Agreement
for Moving Services (Agreement), carrier shall prepare in duplicate a Change Order for Services in
the form contained in Item 440. Such document shall be signed by carmer and shipper prior to
commencement of performance of any specified service and the signed original delivered to shipper
pTIOf 10 Or At time service 15 begun. The document shall contain the following information:

(a) Date

(b} Shipping order/bill of lading number.

{c) Name, address and T number of carmer or carmers

{d) Description of the additions 1o the shipment (itemize additional articles only).

(e} Dﬁﬂipﬁmuf:&ditinwlmmuumudmﬂunmmbcpu&wmud
{including number of helpers and number of packers to be provided).

{f) Rates to be applied to additional articles or services.

(&) Valuation of shipment, if different from that provided on the Agreement (subject 10
ltem 136).

{h}Th:qumingm.phudmmappmpmmumnhhﬂdu:ummmkMHmt
less than 10 point bold, universe or Gothic:

EECCTTIVE AC CHAWTR Mk TITI F PAGF
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ITEM 120 (Concluded)*/**
CHANGE ORDER FOR SERVICES

(1) THIS WILL CERTIFY AND ATTEST THAT SHIPPER OR SHIPPER S
REPRESENTATIVE AS SHOWN ON ORDER FOR SERVICE NO.
DATED WITH (CARRIER'S NAME)
REQUESTS THE ADDITIONAL SERVICES
AND CHARGES AS INDICATED ON REVERSE OF THIS FORM.

(2) THE ARTICLES LISTED WILL BE INCLUDED IN THE VALUATION
DECLARED IN THE AGREEMENT FOR MOVING SERVICES UNLESS A
CHANGE IS REQUESTED.

(3) 1 UNDERSTAND THAT I MAY BE REQUIRED TO PAY FOR THE
SERVICES REQUESTED ABOVE AT TIME OF DELIVERY. THESE CHARGES
ARE TN ADDITION TO THOSE CHARGES SET FORTH IN THE ESTIMATED
COST OF SERVICES AND/OR AGREEMENT FOR MOVING SERVICES.
CARRIER 1§ NOT REQUIRED TO EXTEND CREDIT [N THE AMOUNT OF THE
CHARGES ACCRUED FOR THE ABOVE ADDITIONAL SERVICES. I HAVE

HAVE RECEIVED A COPY.

(1) The following statement placed m an appmpnﬂ:amufﬂedmwmnhmm
less than 12 point bold, caps:

| UNDERSTAND THAT THE COST FOR SERVICES RENDERED WILL "NOT
EXCEED" __ .

(Ininial)

) Signamr:ufmrnﬂandﬂﬁppummippn‘s representative.

Z. ammm:muhmmﬂpmmwmmm,mmm
Commussion mspection, for a period of not less than three (3) vears from date delivered

ITEM 128
AGREEMENT FOR MOVING SERVICES

1 Ea:mrshallpmmmapmmmm&mm{AMIhrﬂ!mwm
pmvﬂmﬁmﬁmmﬂﬁ:ﬂﬂﬂhmrmmm&:mmﬂmﬂmippn
commitment to engage services of that carmer. ﬁnnnginalnr:ﬂp}'nfludlmwﬂtshdlbt
d:limm:lb}-rruill.umlhﬂmnwnimlm,msmPpermhﬁsmmﬂm:ﬂ}dnﬁh:fw:ﬂuday
of the move. Faihm:md:liv:rﬂmﬁgrmmaﬂmdynmrurmmmplmﬂmmu
rnquirndh:remmillnwhmmt:abchgaﬂﬂﬂdmmmnhnunﬁhhnnlﬁ,

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 128 (Continued)o
AGREEMENT FOR MOVING SERVICES

paragraph 3. Such document shall be complete in details, including camner’s inmal signature
binding carrier to the quoted rates. The Not To Exceed Price and carrier’s final signature must be
added no later than the day of the move, but prior to performing any service in commencement of
the move.

NOTE: No less than three (3) davs means the Agreement must be in the hands of shipper on the
third day before the day of the move. For example, if Saturday 1s the day of the move, the
Agreement must be in the hands of shipper on Wednesday.

EXCEPTION |1: If shipper's first contact with carrier is less than three (3) days before the day
of the move, the Agreement may be completed on the day of the move,

EXCEPTION 2: No less than three days before the move begans the carrier must provide the
shipper with either a completed Agreement (except for the Not to Exceed Price and final carmier
signature) or a blank Agreement (so the shipper who elects to waive advance receipt of the
Agreement can still see the other standard terms, conditions, and himitations printed on the
Agreement and be informed of what rtems (e.g., witten rate quotation) are being waived). The
shipper's signature waiving advance receipt of the Agreement may be obtained on the day of the
move, but issuance of a fully completed Agreement on the day of the move before the move begins
- including the Not to Exceed Price — can never be waived.

EXCEPTION 3: For multiple or repeat shippers, a Master Agreement may be used 1o cover all
moves for that shipper rather than individual agreements for each move. Such Master Agreement
must accomplish the purpose of this taniff, not violate the intent of the tanff, and shipping
documents must reference the Master Agreement where appropriate.

2. The Agreement shall be signed by carner and shipper prior to commencement of performance
of any specified service, and the signed onginal or duplicate delivered to shipper prior to or at time
service is begun. Such document shall contain the following mformation:

{a) Name, address and T number of carmer or carmers

(b) Date move is tendered.

{c) Date Agreement issued

id) Date and time of pickup requested or other arrangement.

{e} Mames of shippers and consignees.

(f) Mame, address or telephone number of party to be notified. (See NOTE 1.)
(g) Description of notification and delivery arrangements.

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 128 (Continued) *
AGREEMENT FOR MOVING SERVICES

(h}) Points of origin and destination.

(i) Description of shipment, in sufficient detail to determine the articles and services
included in the Not To Exceed Price,

(1) Description of transportation and accessorial services to be performed {including
number of helpers and number of packers to be provided).

(k) Rates and charges quoted for the services described in the documents, including any
minimums (hours, weights, packing materials and per pound valuation
requirements). (See NOTE 2.)

{1y Valuation of shipment. {See NOTES 3 and 4.)

{m} Signatures of carrier and shipper.

{n} Name, address and telephone number of a person to whom notification provided for
in Item 100 shall be given, except when this cannot be obtained from shipper.

(o) Preferred delivery date or time period within which delivery may be expected at
destination.

(p) Whether payment is to be made in cash, check, or by credit card.

{q) A Not To Exceed Price showing the maximum amount that may be charged for
services listed. This will he the total amount shown on the Estimated Cost of
Services, when issued, plus the total amount shown on any Change Order for
Services (Change Order) issued before the Agreement is signed. Change Orders
issued after the Agreement is signed will affect the Not To Exceed Price directly.
{See NOTE 5.)

(r) A Consumer Protections and/or Waivers section as set forth in Item 450, Each of
the following elements shall be included:

(1) Explanation of carrier's obligation to ensure shipper has received the booklet
“Important Information for Persons Moving Household Goods.” Shipper
must initial a statement "1 have received the booklet”,

{2) Explanation of all loss and damage protection options. Shipper shall make a
valuation declaration.

(3) Explanation of carrier's obligation to ensure shipper has the Agreement no
less than three (3) days before the day of the move, and the conditions under
which said obligation is nullified.

* Change, Resolution TL-19040 EFFECTIVE SEPTEMBER &, 2004

Issued by the Public Utilities Commission of the State of California
San Francisco, California




Third Revised Page 32
Cancels

MAXIMUM RATE TARIFF 4 Second Revised Page 32

ITEM 128 {Continued) o
AGREEMENT FOR MOVING SERVICES

(4) Shipper's signature.

3. The form of the Agreement in ltem 450 will be suitable and proper. The format may be
that most convenient for carrier. Such form may be combined with the shipping document
into a single document, provided that:

(a) suwch single document (end its issuance) is in compliance with the provisions of this
itern and Item 132;

(1) such single document is properly identified as to what it purports to be; and

{c) carrier maintains a copy of the signed Apreement separate from the shipping document.

4. The original or duplicate documents (including a Master Agreement if one is referenced)
shall be retained and preserved by the issuing carrier, subject to Commission inspection, for
a period of not less than three (3) years from date issued for all documents except Master
Apreements. Master Agreements shall be retained for a period of not less than three (3)
years from date of expiration or cancellation.

3. The carrier must relinguish possession of the shipment upon payment of the applicable
Mot To Exceed Price plus the charges for all services listed on a Change Order issued after
the Agreement is signed. Charges collected by camier in excess of those based on rates
quoted in the Agreement, Estimate, and/or Change order shall be refunded to debtor within
ten (10 days of collection.

6. In the event of conflicting valuation declarations, valuation protection levels andfor rates
for valuation, the figures and lovels indicated on the Agreement will apply, except when a
Change Order that indicates different valuation figures or levels is issued.

NOTE 1: Carrier shall request of shipper, a notification party and notification address or
telephone number. When shipper cannot furnish such information, or declines to do so, that fact
must be shown on the document.
NOTE 2: The following statement shall be placed upon the document:
IMPORTANT NOTICE
(a) Mo rates higher than the Maximum Fixed Rates promulgated in the California Public

Utilities Commission's Maximum Rate Tariff 4 may be quoted or charged, unless an Estimated
Cost of Services has been issued three (3) days or more before the day of the move.

a8 Change, Resolution TL-19068 EFFECTIVE January 12, 2006

Issued by the Public Utilities Commission of the State of California
San Francisco, California
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ITEM 118 (Concluded) =
AGREEMENT FOR MOVING SERVICES

Fhe Mot To Exceed Price shall be no higher than the Estimated Cost of Services plus any
Change Order for Services issued prior to signing this Agreement. The maximum charge
shall be the quoted rates applied to: the number of hours, weight, or number of other units of
measurement, but no higher than the Not To Exceed Price.

(b} Copies of the California Public Utilities Commission's Maximum Rate Tariff 4
are open for public inspection at the Commission’s offices in San Francisco and Los Angeles
at the carmer's office:

(designate location)

NOTE 3: The following statement shall be placed on the Agreement in the Consumer
Protection and/or Waivers section under the heading VALUATION DECLARATION:

NOTICE: Coverage For Loss And Damage Is Limited To The Actual Cash Value OF
Losses Up To The Amount Of $20,000 Unless The Shipper Signing This Contract
Inserts In The Space Below, In His (Or Her) Own Handwriting, Another Value. You
May Be Charged For Coverage Provided Other Than $.60 Per Pound Per Article.

Shipper hereby releases the entire shipment to a value not exceeding
b4
{To be completed by shipper signing below.}

{(As provided in Item 450, each valuation option offered by carrier must be listed, with
carrier's charge. and a space for shipper to initial choice of coverage. In addition, if carrier
elects to apply a minimum per pound valuation level, the carrier must so state. )

NOTE 4: The following statement shall be placed on the Agreement: EXECUTION OF
THE AGREEMENT DOES NOT EXEMPT CARRIER FROM COMPLIANCE WITH ANY
PROVISION OF LAW OR PUBLIC UTILITIES COMMISSION RULES OR
REGULATIONS, EVEN THOUGH NOT EXPRESSLY SET FORTH IN THE
AGREEMENT.

NOTE 5: The Not To Exceed Price may not be preprinted, shall be just and reasonable, and
shall be established in good faith based on the specific circumstances of the services to be
performed,

* Change, Resolution TL-19040 EFFECTIVE SEPTEMBER &, 2004

Issued by the Public Utilities Commission of the State of California
San Francisco, California
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ITEM 1300 *
IMPORTANT NOTICE ABOUT YOUR MOVE

Al least three days prior to the date scheduled for the transportation of household goods or
personal effects, the consignor shall be provided with a completed "Important Notice About
Your Move" containing a Not To Exceed amount for the transportation and related services
described. If the consignor requests services on a date that is less than three days before the
scheduled date for transportation of the household poods or personal effects, the carrier shall
provide the notice as soon as practicable, but in no event may the carrier commence any
services until the consignor has signed and received a signed copy of the notice. The carrier
shall obtain sufficient information from the consignor to fill cut the form and shall include
the correct maximum amount and a sufficient description of services that will be performed.
The maximum amount shown shall not be preprinted, shall be just and reasonable, and shall
be established in good faith by the carrier based on the specific circumstances of the services
to be performed.

The Mot To Exceed amount set forth in the notice, and in the Agreement For Moving
Services 1ssued in accordance with Item 128, shall be the maximum total dollar amount for
which the consignor may be liable for the transportation of household goods and personal
effects and any additional services ordered by the consignor (including any valid Change
Order For Services issued under Item 120) and agreed to by the consignor before any poods
or personal effects are moved from their location or any other services are performed.

The carrier may provide the notice set forth in this item either as a separate document or by
including it as the centerfold of the informational booklet required to be issued in accordance
with Item 88, Paragraph 9. If the carrier provides the notice as part of the informational
booklet, the booklet shall contain a tab that extends beyond the edge of the booklet at the
place where the notice is included. The statement "Important Notice" shall be printed on the
tab in at least 12-point boldface type. In addition, the statement "Customer Must Read and
Sign The Important Notice In The Middle Of This Booklet Before a Move Can Begin” shall
be set forth in 14-point boldface type on the front cover of the booklet.

The notice shall be in the form contained in Item 465. It shall be printed in at least 12-point
type, except the title and first two paragraphs, which shall be printed in boldface tvpe. The
carrier shall retain a copy of the notice for not less than three (3) years from the date the
notice was signed by the consignor. Any waiver of the requirements of this item is void and
unenforceable.

* Change, Resolution TL-1%040 EFFECTIVE SEPTEMBER 6, 2004

Issued by the Public Utilities Commission of the State of California
San Francisco, California
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ITEM 132
SHIPPING ORDER AND FREIGHT BILL

1 A shipping document shall be issued by carrier to shipper for cach shipment received for
transportation. mmmmmmmlwmm:

(a) Name, address and T number of carrier

(b) All m,mmmm,mmmmmm 15 Operatons.

{c) ldentification of the mﬁ:rnuneundnm:hithammhrmpnrmjmu
performed where more than one name is listed,

{d) The address of carrier’s principal place of business, designated as such and of such
local offices as may be desired where busimess with the public is conducted.

(f) Name of each shipper and consignee.
(2) Points of origin and destination,
(h) Description of the shipment.
(i) Umﬁmmmmmﬁmmw--
(1 Anuﬂﬁmmﬁmmhmmm:bﬂ-nf‘hwm:nr
(2) Actual number of pieces: or,
(3) Actual and minimum weight; or
(4) Mimimum per pound valuarions.
a) Deductions in time, if any, and reasons therefore
(k) Number of helpers and packers. .
{I) Rates and charges assessed,
{m}Dunﬁpumufmuﬁﬂsmimspaﬁnnnifmy.wmhmmdw
therefore.
(n} Signature of cammier or his agent.
(o) Su:haﬂmmfmnuﬁmasnuyhﬂnman‘mmahmmmcdumﬁmﬁmﬂm:
applicable rate and charge.
{p) Hm,aﬂu:mdmmtnmmdammmmmiMmpmﬁdﬂfmin
ltem Iﬂﬂslullhc;imeannwtﬂlﬂﬁsmmb:ﬂhuhwdﬁ'mthtshippm.
(q) Preferred delivery date or the period of time within which delivery of the shipment may
be expected to be made at destination.
{r] Not To Excesd Price, ’
(s} Total charges on Estimated Cost of Services and Change Order for Services
{l]“’h:dmpl}rnmmtuh:mld:byuunfnmﬁt:ﬂd
{u}ﬂtfdhwhgmhuwhnmruanniummimasigmdmm:dmhdgmg
delivery and receipt of goods:-

NOTICE: PLEASE INSPECT YOUR GOODS PROMPTLY CLAIMS FOR

ANY LOST OR DAMAGED GOODS MUST BE FILED WITH THE
CARRIER IN WRITING.

EFFFCTIVF AR QUAWMN AN TITI © na e
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ITEM 132 (Concludexd)
SHIPPING ORDER AND FREIGHT BILL

2. mhmufﬂ&pﬂmmmlmdﬁﬂﬂb:mmkmdwnpﬂ. Such form may be
mmmmwmmmmummpmﬁmm single
document (and the issuance thereof) 1s in compliance with the provisions of lem 128 and is
properky identified as to what it purports to be.

3. A duplicate of each shipping document, freight bill, accessonal service document,
Agreement or any other written document mgparﬁngm:ndmargmmudmﬂwﬁdxm
carmer 15 required 1o m.mwmwmmhmmmﬁmwmﬂ
service shall be retained and mwmmhuammummrmm
aubjmtmﬂmmﬁsﬂminspmﬁunﬁ:npﬂﬂufm less than three (3) years from

{a) date of expiration or cancellanon, for a master Agreement;

(b) date of issuance, for all other documents

A copy nfndlsu:hdncmmﬂtpnnhﬁngmﬂwshiprmnmﬂlh::immsﬁppﬂnﬁm:hamn
are collected

ITEM 136%e
DECLARATION OF VALUE —VALUATION RATES

1 The transportation rates provided in this tariff are based upon a declared valoe of $0.60 per
pound per article, for the actual weight of any article(s) in a shipment. The declared value shall be
decmed to relate to all services undertaken by carmier or its agents.

2. Unless shipper expressly declarcs a value other than 520,000 for the shipment, camier’s
maximurm liability for lost and damaged articles in a shipment shall be up to $20,000 of actual
cash value.

3 The declared valie must be entered on the Agreement for Moving Services (Agreement) and
signed by shipper, as described in [tem 128 NOTE 3. (Sec NOTES l and 2)

4, Cammmuﬂmﬁ:wﬂu:ﬁmﬂﬁmﬂmhpmmimnd- If carrier fails 1o do 50,
Th:raIesl‘mﬂd:fauhmiﬂ{a:m}fnrﬂ:hilﬂﬂtnrﬁa:ﬁmth:muﬂafknhrﬂdmm:-

5. Mﬂmmgpmwpﬂmmmmﬂmf:haﬂmﬁmu an article, except that total
component parts of any article taken apart or knocked down for handling and loading in vehicle
ahnllnma:inn:mnarﬁdﬁmﬁmwmunnfdncrmmhgm's liability. When an entire
shipment is transported in containers, lift vans or shipping boxes, cach shipping package, picce or
MMMmM“immapuhﬂhmmhﬂhmwﬂﬁwhgm“ﬂl
constitute the aricle.

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 136 (Continued)y*/0
DECLARATION OF VALUE - VALUATION RATES

6. When Actual Cash Value protection is ordered in writing by the shipper, or if protection
defaults to Actual Cash Value up to $20,000 because no value is declared, carrier shall
Buarantee recovery for articles lost and damaged while in its possession at the actual cash
value up to the declared value, or if none, $20,000,

The maximum fixed rate for Actual Cash Value protection provided by the carrier will be

$0.75 for each $100 (or fraction thereof) of declared value. (An sdditional valuation charge
for storage-in-transit shall apply; see Note 3.)

7. When Full Value protection is ordered in writing by the shipper, carrier shall guarantee
either replacement, reimbursement for full replacement cost, or satisfactory repairs of
article(s) lost or dawaged while in carrier’s custody, up to the declared value. (See MNote 4.)

The maximum fixed rate for Full Value protection provided by the carrier will be $1.30 for
each $100 (or fraction thereof) of declared value. {An additional valuation charge for
storage-in-transit may apply; see Mote 3.)

{a) When shipper assumes responsibility for the first $250 of any claim, the
maximum fixed rate shall be $0.45 for each $100 {or fraction thereof) of declared value.
(See Mote 5.)

{(b) When shipper assumes responsibility for the first 500 of any claim, the

maximum fixed rate shall be $0.25 for each $100 {or fraction thereof) of declared value,
[See Note 5.)

8. When protection during storage-in-transit is ordered in writing by the shipper, carrier
shall guarantee recovery of goods up to the declared value at the protection level chosen by
the shipper. (See Notes 3 and 6.)

(a) The maximum fixed rate for Actual Cash Value protection while shipment is in
storage-in-transit will be §0.15 for each $100 {or fraction therent) of declared value.

(k) The maximum fixed rate for Full Value protection while shipment is in storage-
in-transit will be $0.25 for each $100 (or fraction thereof) of declared value.

(1) When shipper assumes responsibility for the first $250 of any claim, the
miaximum fixed rate shall be $0.10 for each $100 (or fraction thereof) of declared value,
[See Mote 5.)

(2} When shipper assumes responsibility for the first $500 of any claim, the

maximum fixed rate shall be $0.05 for each $100 {or fraction thereof) of
declared value. (See Note 5.)

0 Inerease, Resolution TL-19081 EFFECTIVE January 11, 2007

Issued by the Public Utilities Commission of the State of Californin
San Francisco, California
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ITEM 136 (Concluded)e
DECLARATION OF VALUE - VALUATION RATES

9. In the event of conflicting valuation declarations, valuation protection levels and/or rates for
valuation, the figures and levels mdicated on the Agreement will apply, except when a Change
Order for Services that indicates different figures or levels is 1ssued.

NOTE |: Where shipper is the employer of the actual owner of the used household goods being
transported and 15 responsible for all charges in conmection with the move, shipper may declare the
value of the shipment to be a lump sum other than £20,000 by (a) specification made on a purchase
order, or (b) 1ssuing m advance of shipping date an appropnate letter of instructions to carrier. In
such instances, carner must incorporate the instructions by reference to the document in (a) or (b)
above in the Agreement in lieu of the personal signature and handwritten statement relating to
declared rates.

NOTE 2: For multiple or repeat shippers, a Master Agreement may be used to cover all moves for
that shipper rather than individual Agreements for each move. Such Master Agreement must
accomplish the purpose of this tanff, not violate the intent of the tariff, and the shipping documents
must reference the Master Agreement where appropnate.

NOTE 3: On shipments accorded storage-in-transit under the provisions of ltem 160, separate
valuation charges may be assessed for the transportation from intial pomt of ongin to point of
storage and for the transportation from point of storage to pomt of destination.

NOTE 4; The camner’s guarantes of Full Value protection must be covered by insurance as
provided in General Order 136 series unless the Commission has approved an application for
furnishing alternative protection pursuant to General Order 136 senes.

NOTE 5: When shupper presents a properly documented claim for lost or non-delivered article(s)
and the investigation cstablishes the carrier’s liability for the lost or non-delivered article{s), no
deductible shall apply.

NOTE 6: Mo charge shall be made where storage-in-transit of a shipment is undertaken for

CATTIET & COMETIENCE.

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 140 &
FLIGHT AND LONG CARRY RATES

(See Motes 1 and 2)

When pickup or delivery of a shipment requires flight or long carry service, the following
rates per pickup or delivery per flight and/or long carry are the maxirmum fixed rates to be
assessed:
Maximum Fixed Rates
For Flight andfor Long Carry
I. Shipment Rate Basis

Hourly under Item 320...............oocovvee ovnns . Mo additional

Fiece under tem 330...........ooooveeeeno. . 34,00 per picce
Distance under Tterms 300, 310,380 or 390.......... $1.35 per 100 ¢ wnds
(See Mote 1)

2. Pipe Organs, Grand Pianos, Harpsichords and all other types of pianos and
organs not capable of being conveniently hand carried by the one person

{a) Inside a building or house:

PN L e £24.70 (See Notes 4 and 6)
Each additional Flight.............cccocovnvven. 512,35
(b} Ontside a building or house:
First Flight.....ccooovnrrmmrnrunnroressessnssonn: £24.70
Each additional Step.................cocceene$ 0,60

NOTE 1: FLIGHT CARRY for shipments of goods other than those described in paragraph
2 means a carry involving: (a) a series of at least eight (8) but not over 20 stairway steps,
except when inside a single dwelling: (b) each series of not more than 20 stairway steps in
excess of the first 20, except when inside a single dwelling: (c) elevator service other than
vehicular {motor vehicle) elevator service,

For the purpose of calculating the number of stairway steps in a series, & landing or level area
oocurring at a point on the stairway shall not be deemed to break the continuity of the series.

¥ Increase, Resolution TL-19081 EFFECTIVE January 11, 2007

Issued by the Public Utilities Commission of the State of California

Sam Eruﬂm:. California
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ITEM 140 (Concluded)e
FLIGHT AND LONG CARRY RATES

NOTE 2° LONG CARRY means cach 50 feet or portion thereof carried in excess of the first 75
fanvdm.ﬂwmghmﬁultnﬁhcmrﬂﬂ,ﬂsmﬁnfuquipnmmhepiMEfmnrnhs:rm
a stairway or other entrance of the dwelling at which the shipment, or component thereof, is to be
picked up or delivered.

NOTE 3: Charges shall be based upon the actual weight of the article(s) for which flight or long
carTy service is provided.

NOTE 4. Fnrﬁmmﬂpﬂsduﬁﬁhdmpumphﬂa]nfﬁsmm:ﬁmﬂigluimidﬂa
building or house shall consist of at least eight (&) steps. ~Additional flights shall be defined as the
number of complete floors above or below the first flight. 1 an elevator is employed, it will be
considered one flight.

NOTE 3: Fﬂtshipmlsufguudsdﬂm‘bndh:puagmphInfthi:immh:ﬁmﬂigmmid:a
building or house shall consist of at least eight (8) but not more than 20 steps. Steps less than &
will not be considered a flight.

NOTE 6: Flight carry charges apply each time service is rendered.

ITEM 148
SPLIT PICKUP

Split pickup service may be accorded subject to the following conditions.
1. The charge for the composite shipment shall be paid by a single debtor,
2. Maximum charges shall be computed as follows:

{a) Under hourly rates (Item 320), apply:

(1) The applicable rate for the total time consumed in loading at the pount of
origin of each component part and in unioading at point of destination, PLUS

(2) The applicable rate for double the driving time mp:nded'h:tnm each such
point {see NOTE).

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 148 (Concluded)?
SPLIT PICKLP

(b) Under distance rates (Items 300, 310, 380 and 390), apply:
(1) The applicable rate for the total weight of the composite shipment to
point of destination from the point of origin which produces the shortest
distance via the other point or points of origin, PLUS

(2) An additional charge of not more than $84.35 for each stop to load
between first point of origin and point of destination.

NOTE: Total time shall be converted into hours andfor fractions thereof in accordance with
the provisions of Ttem 136,

ITEM 152
SPLIT DELIVERY

Split delivery service may be accorded subject to the following conditions,
l. The charge for the composite shipment shall be paid by a single debtor,
2. Maximum charges shall be computed as follows:
(2) Under hourly rates (ltem 320), apply:
{1} The applicable rate for the total time consumed in luading at point
of origin in unloading at point of destination of each coOmponent
part, PLUS

(2) The applicable rate for double the driving time expended hetween
each such point (see NOTE).

¢ Increase, Resolution TL-19081 EFFECTIVE January 11, 2007

Issued by the Public Utilities Commission of the State of California
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ITEM 152 (Concluded) &
SPLIT DELIVERY

{b) Under distance rates (Ttem 300, 310, 380, and 390), apply:

(1) The applicable rate for the total weight of the composite shipment from
point of origin to that point of destination which produces the shortest
distance via the other point or peints of destination, PLUS

(2} An additional charge of not more than $84.35 for each stop 1o unload
between point of origin and final point of destination.

NOTE: Total time shall be converted inte hours and/or fractions thereof in accordance with
the provisions of Iem 36.

ITEM 156
SPLIT PICKUP AND SPLIT DELIVERY IN COMBINATION

(See MNote 1.)

Sphit pickup and split delivery service may be accorded in combination subject to the
following conditions,

1. The entirc shipment must be picked up within a 24-hour period and shall be
comprised of a minimum of four (4) component parts.

2. The charge for the composite shipment shall be paid by a single debtor.
3. Maximum charges shall be compuied as follows:
{(a) Under hourly rates (Ttem 320), apply:

(1} The applicable rate for the total time consumed in lcading at each
point of origin and in unloading at each point of destination, PLUS

(2) The applicable rate for double the driving time expended hetween
point of origin of any component part and point of destination of any
component part via the remaining points of origin and destination.
(See Note 2.)

¢ Increase, Resolution TL-19081 EFFECTIVE January 11, 2007
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ITEM 156 (Concluded) ¢
SPLIT PICKUF AND SPLIT DELIVERY IN COMRBINATION

(b) Under distance rates (Ttems 300 and 310, apply:

(1} The applicable rate for the total weight of the composite shipment
from the point of origin to the point of destination which produces
the shortest distance via the remaining peoints of origin and
destimation, PLUS

(2} An additional charge of not more than $84.35 for each stop to load
or unload between first point of origin and final point of destination,

NOTE 1: The provisions of this item shall not apply on shipments afforded storage-in-
trangit under the provisions of ltem 160,

NOTE 2: Total time shall be converted into hours and/or fractions thereof in accordance
with the provisions of ltem 36,

ITEM 160
STORAGE-IN-TRANSIT

(Bee Motes 1 and 2.)

1. At the request of consignor or consignee, a shipment may be accorded one-time storage-
in-fransit at a point between point of origin and point of destination for a period not to
excesd 90 days from the date of unloading at storage point. (See Note 1.)

2. Maximum charges shall be computed on the following basis:

(a}  The applicable transportation rate (including transportation valuation, if any,
as provided in Item 136) from initial point of origin 1o point of storage, PLUS

(k)  The applicable transportation rate (incleding transportation valuation, if any,
as provided in Item 136) from point of storage to point of destination, PLUS

U Increase, Resolution TL-1908] EFFECTIVE January 11, 2007
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ITEM 160 {Concluded) ¢
STORAGE-IN-TRANSIT

(c) A one-time warehouse handling charge of up to either $5.55 per 100 pounds on
the stored weight or $27.90, whichever is greater, PLUS

(d) A storage charge of up to either §1.90 per 100 pounds on the stored weight or
$9.50, whichever is greater, for the first day, and up to $0.11 per 100 pounds
per day for each additional day the shiprnent remains in storage, PLUS

(€}  The storage-in-transit valuation charge, if any, as provided in Item 136,

NOTE 1: In the event a shipment remains in storage in excess of 90 days, the point of
storage shall be considered the point of destination and thereafter, the shipment shall be
subject to the rues, regulations and charges of the individual werchouseman., The
subsequent transportation from point of storage to point of delivery shall be considered a
separate shipment. In the event the ultimate destination of a shipment afforded storage-in-
transit is not known at the time of pickup at point of origin, transportation from point of
storage to point of delivery shall be considered a separate shipment, regardless of the
durgtion of the storage provided.

NOTE 2: On shipments subject to hourly rates both into and out of point of storage-in-
transit the weight of the shipment, for purposes of determining the warehouse handling and
storage charges, may be estimated by multiplying the total cubic feet of slarape space
occupied by the shipment on the warehouse platform or in the warehouse by seven (7}
pounds per cubic foot.

ITEM 164
LIGHT AND BULKY ARTICLES

When a distance rated shipment includes bulky articles as named below, the following
maximum loading and unloading charges or weight additive may be applied.

¢ Imecrease, Resolution TL-19081 EFFECTIVE January 11, 2007

Issued by the Public Utilities Commission of the State of California
San Francisco, California
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ITEM 164 (Continued) &
LIGHT AND BULKY ARTICLES

LOADING AND UNLOADING CHARGES include BOTH loading and unloading service
and the handling and blocking of such anicle, and applies each time loading and unloading
service is required, including shipments requiring storage-in-transit (except for carrier

convenience).

Paximum Rates

Per {in Diollars)
AUTOMOBILES, TRUCKS OR VAMS including dune buggies

and all terrain and specialty motor vehicles, which for the PUrpase

of this item shall be classified as an automobile. .. R e S S £119.15
MOTORCYCLES OF 250 ce and 0WeT..........cccocieeeiverevsensessses..  Each 875.65
TRACTORS AND RIDING MOWERS of 25 homsepower.,............ Each o085
TRACTORS AND RIDING MOWERS of less than 25 horsepower....  Fach £60.50
SNOWMOBILES OR RIDING GOLF CARTS . ........oooviei, Each Sa0.50

BOATS, CANOES, SKIFFS, LIGHT ROWBOATS, KAYAKS,
SAILBOATS AND BOAT TRAILERS (See weight additives below.)

TRAILERS, including utlln':.-' and pop-up trailers (for boat trailers,
travel camper trailers and mini-mobile humr.s, Fo ﬂmght additives

below). .. AT PN P ART) L1 I | 568.05

CAMPERS, UNMOUNTED ON TRUCKS, designed to CAITIRRE
on pickup trucks (for travel camper trailers and mini-mobile homes,
see weight additives below)... (R N it e e L PR = 1. B172.10

CAMPERS, MOUNTED ON PICKUP TRUCKS {for travel camper
trailers and mini-mobile homes, see weight additives below). .. .. Each $172.10

PIPE ORGANS, GRAND PIANOS, HARPSICHORDS and all other

types of PIANOS and ORGANS (any size) (excluding portable

Organs, pIanos or harps:m!mrds mpubl: ufbcmg f:n:rm::mmtly hand

carmied by one person), .. e T ... Each F77.00

¥ Increase, Resolation TL-19081 EFFECTIVE January 11, 2007
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ITEM 164 (Continued) &
LIGHT AND BULKY ARTICLES
Maxirmum Rates

Per {in Dollars)
PLAYHOUSES, TOOL SHEDS, UTILITY SHEDS and including
animal and bird shelters (iransported set up, not dismantled) in excess
of 100 cubic feet ..., ..

Each S113.45
HOTUBS, SPAS, WHIRLPOOL BATHS AND JACUZZIS Each 511345
(transporied set up, not dismantled) in excess of 100 cobic feet.........
SATELLITE TELEVISION OR RADID RECEIVTNG DISCS OR
DISHES, INCLUDING MOUNTS, STANDS AND ACCESSORIAL
EQUIPMENT
Dise/Dish Outside Diameter 4 foet o 1685........o00visiscriiien e Each £60.50
Crver 4 feet but not over 8 feet. ..o . Each £90.85
Over & fect but notover 12 foet.......ooooevereoieiirieissseisnseennonn.  Each $134.35
Orver 12 188l oo, Each £210.05

WEIGHT ADDITIVES: When shipment includes travel camper trailers, mini-mobile homes
{other than wtility and pop-up trailers), airplanes, boats, light rowboats, kayaks, canoes,
gliders (except hang gliders), skiffs, sailboats andior boat trailers, the transportation charges

will be based on the net scale weight of the shipment, plus a weight additive caleulated in
accordance with the table show below:

AIRPLANES OR GLIDERS (except hang gliders): 120 pounds per linear foot of total length
of the fuselage

BOATS 14 ft. and over in length: 115 pounds per linear foot,
BOAT TRAILERS any length: 75 pounds per linear foot,

CANOES, SKIFFS, LIGHT ROWBOATS AND KEAYAKS 14 fi. and over in length: 40
poumds per linear food,

SAILBOATS 14 ft. and over in length: 125 pounds per linear foot.

TRAVEL CAMPER TRAILERS AND MINI-MOBILE HOMES {other than utility and pop-
up trailers): 300 pounds per linear foot,

U Inmcrease, Resolution TL-19081 EFFECTIVE January 11, 2007

Issued by the Public Utilities Commission of the State of California
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ITEM 164
LIGHT AND BULKY ARTICLES (Concluded)

NOTE 1: This weight additive WILL NOT APPLY to boats, canoes, skiffs, light rowboats,
kayaks or sailboats of less than 14 ft. in length, nor to dinghies or sculls any size.

NOTE 2: When shipment contains two or more articles subject to the weight additive, the total
weight additives for that shipment wll be the sum of the individual additives for each bulky article
calculated separately.

NOTE 3: In determining lengths for the purpose of this item, all fractions of a foot will be
disregarded

NOTE 4: The length of boats, canoes, skiffs, light rowbaats, kavaks or sailboats shall be
determuned by the straight center line distance between the top center point of the transom and a
pont perpendicular with the foremost of the bow, Manufacturer’s “length overall” or “center line
length™ shall apply as the correct length for the purposes of this item in licu of physical
measurement by carmer.

NOTE 3. The length of boat trailers shall be the straight center line distance from a point equal to
the rearmost part of the trailer to foremost part of the trailer tongue. Manufacturer's “length
overall” shall apply as the correct length for the purposes of this item in lieu of physical
measurement by carmier.

NOTE 6: The Light and Bulky Articles Charge or the Weight Additive MAY APPLY for the
following items, tendered erther whole or in a disassembled or partially disassembled condition:
automobiles, trucks, vans, dune buggies, all terrain and specialty motor vehicles, motorcveles,
boats, canoes, skiffs, sailboats, boat trailers, tractors, nding mowers, snow mobiles, riding golf
carts, trailers, campers, airplancs and gliders.

ITEM l68
RIGGING, HOISTING OR LOWERING

When it is necessary to use rigging, hoisting or lowering services to accomplish pickup or delivery
of a shipment, carrier shall perform such services at rates no higher than those provided in fem
320, subject to carrier’s ability to furnish proper equipment and expenenced personnel.

If requested by shipper, camer shall act as shipper’s agent to secure such services from a third

party, if available. All charges of third persons must be paid by shipper and are in addiion to all
other charges named herein,

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 172
DISASSEMBLING AND REASSEMRBLING

Listance Rates in Items 300, 310, 330, 380 and 390 DO NOT include removing any outdoor
articles embedded in the ground or secured to a building, nor the assembling or
disassembling of any outdoor articles such as steel wility cabinets, swing sets, slides, sky
rides, jungle gyms or other outdoor articles of similar nature, nor the assembling or
disassembling of unusual articles found inside of buildings such as German schranks, water
beds, steel shelving, pool tables, clongated work tables, counters, etc. Upon request of
shipper, camer will disassemble or reassemble such articles, subject to charges provided in
llem 320, The shipper will be required to furnish, at the time of reassembling, any new
hardware, nuts, bolts, etc., necessary to perform the service.

ITEM 176 ¢
APPLIANCE SERVICING

1. Distance rates in Items 300, 310, 330, 380 and 390 DO NOT include the SeTvicing or re-
servicing of articles or appliances including, but not limited to washing machines,
refrigerators, deep froeze cabinets, air conditioners, grandfather clocks, radios, record players
and television sets, which, if not properly serviced, may be damaged in or incident to transit.
Carrier assumes no liability for such damage unless such articles are serviced as provided in

Notes | and 2 of this item, or unless such damage is caused by negligence on the part of
Carrier.

2. Upon request of shipper, on shipments subject to distance rates specified in paragraph 1
of this item, carmier will service or re-service appliances or other articles subject to the rates
specified in paragraph 3 below. (See Notes 1 and 2.)

3. The following maximum fixed rates shall apply for servicing or re-servicing appliances,
as specified by this item. (See Note 3.)

Servicing or Re-servicing of Appliances:

TERRITORY
A B i S
First Teem......ooovuiiiinirninnn . 314,65 1285 31135
Each Additional Ttemm .._........., 8 9.70 % B.55 £ 7.50

NOTE 1: If carrier does not possess the qualified personnel to properly service and re-
service such articles or appliances, carrier will upon request of, and as agent for shipper,
cngage third persons to perform the servicing and re-servicing, All charges of

¥ Increase, Resolution TL-19081 EFFECTIVE January 11, 2007
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ITEM 176
APPLIANCE SERVICING (Concluded)

third persons must be paid by shipper, and are in addition to all other charges in this taniff. Such
charges will be advanced by carrier, and billed as an Advanced Charge as provided in ltem 180

NOTE 2: Euﬁ:rrmnud:riglnmmpmnﬁnhimnpplhmumdnmmhtmﬂmﬂm'm
in good working order before accepting them for shipment. Carrier assumes no liabiliry
whatsoever for the d:argunfﬁjrdpumfurﬂ:m}mnﬁmnfgmdﬁadwdm
including the pendulum or weights therefor which were disassembled at ongin by carrier, or the
returning, refocusing or other adjustments of ielevision sets unbess such services were made
necessary due to carmer’s negligence.

NOTE 3: The applicable rate shall be that for the territory where the service is provided. For
description of termories see ltem 210.

ITEM 180
ADVANCED CHARGES

Charges advanced by carrier for services of others engaged at the request of shipper will be
supported by carrier with a copy of invoice setting forth services rendered, charges and basis
thereof, together with reference to applicable schedule or taniff if charges are assessed
accordance therewith. The advanced charges are in addition to and shall be collected with all other
charges.

ITEM 184
SHUTTLE SERVICE

I. It is the responsibility of shipper to make the shipment accessible to carrier or accept delivery
from carrier at a point at which the road haul velucle may be safely operated.

2. When it 1s physically impossible for carnier 1o perform pickup of shipment at ongin or to
m‘mh:d:livm‘ufaﬁpmmndmhlﬂmwimmﬂl}'asﬂgmdmdhuiﬁquim dus to
the structure of the building, s naccessibility by hjgimll}-.hudamﬂ:arumﬂ:whii:mpﬁvm
road, overhead obstructions, narrow gates, sharp tums, trees, shrubbery, the deterioration of
roadway due to rain, flood, snow, or nature of an article or articles included in the shipment, the
carner shall hold itself available at point of pickup or tender delivery at destination at nearest point
of approach to desired location where road haul equipment can be made safely accessible.

FEFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 184 (Concluded)
SHUTTLE SERVICE

3. Upon request of shipper, carrier will use or engage smaller equipment than its normal road haul
equipment of provide extra labor to transfer the shipment between the ongin or destnation and
nearest point of approach by the carmier’s road haul equipment. Such service shall be provided at
rates no higher than those in fem 320, and shall be in addition to all other transportation or
accessonal charges.

4. If shipper does not accept the shipment at nearest point of safe approach by carner’s road haul
equipment to the destination, lem 96 (Inability to Make Delivery) shall apply.

EFFECTIVE AS SHOWN ON TITLE PAGE
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SECTION 2

REGIONS

TERRITORIES
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[TEM 200
APPLICATION OF REGIONAL AND TERRITORIAL DESCRIPTIONS

Descriptions of Regions and Territories in this section apply in connection with rates and
regulations making references thereto. Where the written descniption of a Region or Territory
conflicts with the map descriptions of that same Region or Territory, the written descriptions will
govern.

ITEM 210 .
* DESCRIPTION OF TERRITORIES (See Map in Item 230)

TERRITORY A

The City and County of San Francisco and the Counties of Alameda, Contra Costa,
Marin, Monterey, San Mateo, Santa Clara, Santa Cruz and Sonoma.

TERRITORY B

The Counties of Imperial, Kern, Los Angeles, Orange, Riverside, San Bernardino, San
Driego and Ventura.

TERRITORY C

All Countics in the state not included in Termtories A and B

ITEM 220
DESCRIPTION OF REGIONS (Sce Map in ftem 240)

REGION | consists of that area embraced by the following description and shall include all points
within incorporated cities through which the boundaries pass and all points in ynincorporated
territory within one actual highway mile of the avemues, boulevards, hughways, roads (not
railroads) or streets named as boundary lines.

Beginrung at a pomnt where the northerly boundary of San Francisco County intersects U.S.
highway 101; northeriy along U.S. Highway 101 to State Route |; westerly along State Route | to
Panoramic Highway: northerly along Panoramuc Highway to Manin View Avenue, northerly along
Marin View Avenue and its northerly prolongation to the city limits of Mill Valley; northerly and
easterly along the city limits of Mill Valley to the city limits of Larkspur, northerly and easterly
along the city limuts of Larkspur 1o Woodland Road (Kentficld), westerly and northerly along

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 220 {Continued)
DESCRIPTION OF REGIONS

Woodland Road and its northerly prolongation to Goodhill Road; westerly and northerly along
Goodhill Road and its northerly prolongation to the city limnits of Ross City; westerly and northerly
along the city mdMCMW&mMﬂhmwmm&mﬁm
of San Anselmo to the city limits of Fairfax; westerty, northerly and easterly along the city limits of
Fairfax to Oak Manor Drive; northerly along Oak Manor Drive and its northerly prolongation to
ﬂm:ilylimitsufﬂm;mrﬂmh.mi}rmdumﬂh along the city limits of Novato to
mmamu:;m}-mmhrﬂmmawmmmn
northeasterly along State Route 37 to Interstate Highway 80; northeasterly along Interstate
Highway 80 to its intersection with the east leves of the Yolo Bypass, northerly along the east levee
of the Yolo Bypass to Tule Lake Road (south levee of the Sacramento Bypass), easterly along Tule
MﬂM{MMﬂthWW};M}'MTﬂEL&MW{m Levee of
Mhﬂrﬁmﬂnh@m}ﬂﬁmhpﬂmmwwm;mmm

WHMMﬂtmmﬂfmm;MEMHﬂm
line to the northemn boundary of Madera County, westerly along said boundary line to the main line
of the Atchison, Topeka and Santa Fe Railway Co.; southerly along the main line of The Atchison,
Topeka and Santa Fe Railway Co. to the northern boundary of Fresno County, northeasterly along
said boundary line to the Friant Kern Canal, southerly, westerly and easterly along the Friant Kem
Canal to State Route 65 south of Strathmore:. southerly along State Route 63 to Seventh Standard
Road; easterly along Seventh Standard Road to the intersection of North Chester Avenue, then
continuing due east along an imagmary line to point of intersection with the developed line of the
mmlymmmﬂumnﬂw;muﬂymmmmmmum
Dirive to State Route 38, southeasterly along State Route 58 to Neumarkel Road, southerly on
Meumarkel Road wo Panama Road; westerly along Panama Road to Rock Pile Road. southerly
along Rock Pile Road to the intersection of Sunset Boulevard, then continuing due south along an
mmagmnary lmnc to Laval Road:; westerly along Laval Road to State Route 99, southerly along State
Route 99 to the city limits of Los Angeles; northeasterly along the city limits of Los Angeles to the
boundary of the Angeles National Forest; easterly, southerly and northerly along the boundary
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ITEM 220 (Concluded)
DESCRIPTION OF REGIONS (See Map in Item 240)

of the Angeles National Forest to the boundary of the San Bernardino National Forest; easterly,
northerly and southerly along the boundary of the San Bernardino National Forest and a
prolongation thereof to Riverside Avenue; southeasterly along Riverside Avenue to State Route 30:
easterly along State Route 30 to interstate Highway 215; southwesterly and southeasterly along
Interstate Highway 215 to State Route 215, southerly along State Route 215 to its intersection with
Interstate Highway 15 southerly along Interstate Highway 15 to its intersection with State Routs
76, thence southerly along an imaginary line to the intersection of Poway Road and State Route 67
southerly along State Route 67 1o its intersection with Woodside Avenue; easterly along Woodside
Avenue to its intersection with Maine Avenue; southerly along Maine Avenue to its intersection
with Los Coches Road; southeasterly along Los Coches Road to Olde Highway 80; southwesterly
along Olde Highway 80 to the city limits of El Cajon; southerly, easterly and westerly along the
city limits of El Cajon to Avocado Boulevard; southerly along Avocado Boulevard to State Route
94, southcasterly along State Route 94 1o Jamacha Boulevard, soutlwesterly along Jamacha
Boulevard to Grand Avenue; southerly along Grand Avenue to Lake view Avenue, southwesterly
along Lakeview Avenue and a prolongation thereof to the Sweetwater River; southwesterly along
the Sweetwater River to the city limits of Chula Vista; southerly, easterly and westerly along the
city Limits of Chula Vista to the city limits of San Diego; easterly and southerly along the city
limits of San Diego to the Internanional Boundary, westerly along the International Boundary to the
shore line of the Pacific Ocean; thence along the shore line of the Pacific Ocean to point of

REGION 2 consists of all of the State of California not included in Region 1.
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ITEM 230
MAPS OF TERRITORIES AS DESCRIBED IN ITEM 210
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ITEM 240
MAPS OF REGIONS AS DESCRIBED IN ITEM 220
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SECTION 3
RATES
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ITEM 300 ¢
REGION 1. MAXIMUM FIXED DISTANCE RATES IN DOLLARS PER 100 POUNDS
Rabes named in this item apply subject to lem 18 {Application of Fates) and only o shipments

| transportad betwean points located within Region 1. (See NOTES 1 through 6)

MILES EREA
NOT | ANY POINT MINIMLUBM WEIGHT 1N POUDS _

OVER OVER| ©TY  iha 1000 BE. 2000 BP. | 8OO0 BP. | 8000 8P | 12000 BF. | 16000
0 0] 7185 g0y | 4365 qaps | 3240 gp31 | 385 7ras | 08S  qigqz | 2085  is7es | 20045
10 20f T3IE  go4 | 4415 q4gq | 3290  4pi7 | 3208 7741 | 3130 qiems | 3040 45741 | 2985
20 a0l T440 g 4470 q4p7 | 3348 4g73 | 3260 7ren | M0 qigam | 3080 5742 | 3040
30 40} T5E5 @00 | 4535 1504 | 3490 4mee | 3330 7m0 | 3220 iy | .40 is7pa | 30.85
a0 50 7700 s A8.20 1492 | 3445 gmg3x | 3350 yrer | 3280 qqes3 | 3210 isesp | 31.40
50 B0y TA.DE  gog 47.00 1490 J5.00  4mes | 305 veny | 3320 qq7iq | 3240 qspgn | 3RO0
B0 M TAIS g0 4765 1483 | 3555 4883 | 3450 7mo3 | 3368 yq@e0 | 32TS qmmap | 3240
0 BD| BOGS5  cop 48,25 1505 3EA0 4828 | 3505  Frps4 | MA0D qqGR4 | 3220 45mpn | 3TES
80 Bl B160  Agg 48.85 1508 3685  apng | 3640 yy7s | 3440 qq7m | 3380 qmaga | 3345
B 100 8280 sgg 43,45 1508 37.30 406 | 3585  yrpm | M460 0 qq725 M0 495838 | I3TS

100 120 8580 say 50.35 1514 3810 A4 MED  TYR2 | 3SED q4E3D .50 qsaes | 3425
120 140| BBSE  sm3 51.85 1484 JBBE  4ppy | ITED 7745 | 3630 qqear | /R0 95708 | 347E
1410 160 8210 g4 52,80 1467 3950 gmpy | M0 77ag | D600 49504 | 3585 aspey | 3590
160 80| 9510  s5g 53.75 1500 4030 ag0p | M5 7yea | ATE0 4884 | BP0 357sn | 3570
180 200 9820 sap 54,95 1484 40,75 AB10 | 330 gyes | 3AE 4513 | 3WB0 qsgsn | 330
200 225| 10216 =5p 58.15% 1403 41,80 4744 .75 TE1R | MBS 19448 | ITO5  1584n | MGTO
225 250| 10515  gap 57.35 1404 4255 4r4y | 4035  7R4z | 3WS5 11400 | ITEO0 qse3p | IvED
250 405 10870  sa7 B8, 3 1488 43358 AT41 41.14 TRES 4040 11332 3815 15633 k1
275 00| 108.20  Rap 58.25 1487 44.05 4730 | $1.75 Tosr | 4100 qe4q8 | 200 45754 | 3840
300 AE5| 10870 55 B0.80 1482 44 80 4750 42,55 TRA0 41.50 11437 058 15717 | 3B.A85
325 60| 11100 55 61.65 1478 45.55 4784 43.40 TTaE | 4230 44478 #0.45 18605 | 3045
350 ATE| 11275 BeY H2.70 14885 48,65 ATI6 | #4.00 TETI | 4330  q114mp | 4145 45857 | 4030
T8 aDD| 11400 sy G195 1481 4705 4728 | 4505  7yro | 4378 qq@03 | 4230 qmmss | 4115
00 425] 115368  s5gg B5.20 1489 48.85 AT04 45.95 TTRI | WD 14535 43.30 15857 | 4210
425 4580] 91670 s@s B6.00 1523 50,35 4BAT 47.10 Teag | 2D yiss5m .50 15818 | 4315
450 4750 117.75 570 ET.00 1535 51.40 4704 48 35 TERD 4750 11647 4410 15358 44 28
475 5000 11990 573 B8.15 1556 §3.00 4746 | S0.30 Tri4 | 4830 975 | ATSE qs350 | 4535
SO0 BAD| 12045 spy T0.20 1570 | 5B90 47os | S2B5  vEaT | S04%  q97es | 4955 4s3m7 | 47es
550 BODf 121.75  sga 7210 1562 56.50 4845 WTE TRge | 5200 §i7mD 51.00 45514 49 45
603 BSD| 12330 so7 T3.60 1575 | 5786 4846 | 5815  7E4e | 5345  qige4 | 5195  qmmm | 5045
B850 TOD| 12435  gpa 5,00 158 .15 481 aral TEie | 5475 1186 5320  qm48p | 51.50
Ejii] SO 12588  ao7 T8 15 1585 50,35 4860 | SB65  7E19 | G685 11838 | 5495  qsm4n | s2E0
TEQ BOD| 12680  g99 77.45 1503 B1.65 4863 5088 gepp | STAD 94804 5830 45586 53,70
800 450 12910 gqs 7875 1554 G2.85 4854 61.15  Fapgn | SBHD 9is5g 56.15 15587 5.Th
a8 iy

ADD 128 1,10 1.10 1.10 1.00 0.85 0.B5

FOR EACH 50 MILES OR FRACTION THEREQE OVER 850 MILES

¢ Increase, Resolution TL 19081

EFFECTIVE January 11, 2007
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Cancels

MAXIMUM RATE TARIFF 4 First Revised Page 58

ITEM 300 (Concluded)
REGION 1 MAXIMUM FIXED DISTANCE RATES

NOTE 1: When shipment charges based on acrual weight exceed those based on a greater,
minimum weight, the lanter shall apply. Break Point indicates the weight at which a lower charge
results by using the minimum weight and applicable rate at next higher minimum weight bracke1.

NOTE 2: For computation of distances, see ltem 40.

NOTE 3: Additional charges for bridge or ferry tolls shall not be assessed on shipments
transporied at the rates contained in.this item. S

NOTE 4: When carmier's vehicle is held for the convenience of shipper or consignes through no
fault of the carrier in connection with shipments moving or to be moved under this item, one
hour free time shall be allowed. A charge at the hourly rates contained in Item 320 will be
assessed for each hour, or fraction thereof, in excess of the one hour free ime penod.

NOTE 5: For descriptions of Regions, see Item 220.

NOTE 6: Rates named in this item apply in connection with shipments accorded split pickup,
split delivery and both split pickup and split delivery only when points of origin and destination
of all component parts of such shipments are located within Region 1. Rates named in Item 310
apply to shipments afforded split pickup, split delivery and both split pickup and split delivery
when excluded from the provisions of this item.©

@ Change, Decision 98-06-047 EFFECTIVE AS SHOWN ONTITLE PAGE



MAXIMUM RATE TARIFF 4

Fifleenth Revised Page 59
Cancels
Fourteenth Revisad Page 59

ITEM 310 ¢
REGION 2. MAXIMUM FIXED DISTANGE RATES IN DOLLARS PER 100 POUNDS

Rates named in this item apply subject to Mem 16 (Application of Rates) and only to shipments ransported beteean poants within
Fegion 2, or batween poinks locatad in Region 1, on the one hand, and points Iocated in Region 2, on the other hand, (See NOTES
1 throusgh 5}

MILES BREAK]
NOT | ANY POINT MINIMUM WEISHT IM POUDS _

OVER OVER| Q1Y s 1000 BF. 2000 B.P 5000 BP. | 8000 BP. | 12000 BP. | 18000
] 10| 7188 go7 4365 1487 32 48 4823 | M98 735 | 3085 qigiz | 2088 g57mE | EBAS
10 20) 7RIS gpe 44,15 1481 32,80 4817 | 3235 Tray 3130  11e55 | 3040 15711 29085
i 30| 7440 apg 44,70 1497 3345 4873 | JEZ60  greg | 3170 qq@an | 3080 gs74p | 30.40
3 40 TEES @00 45,35 1504 410 4860 | 3320 77ep | 3220 qynm at.4n 15720 | 3048
40 &0l 7700 goq 45,20 1482 | 345 4mey | 3350 grep | 3250 qeesa | 3210 qmgex | 3140
5 80| TE35  gna 4720 1452 35.20 RT3 330 Fraq | 3320 1qg3e | 3275 1s8%4 | E200
=1 | TRES B04 4B 10 1508 &45.20 P 508 TEG2 i 1193 13.60 TEEO5 J2ES
70 80| B30  gog 4505 1605 BES0  gpan | 3570 vros | 3440 qqmes | 2410 4sens | 392
B BOl B2 s BOE 45 40 1813 3T.8E 4R34 340 Fyse | IEE 4q748 M55 15723 | dases
- 100] B3.55 1] 50.50 1518 3838 AE24 aron 7T 3595 11750 3520 1556 3445
100 20| B7.70 spp 51.85 154§ I 479y ITES At | TOS qqgiz | 3585 457y | ARas
1@ 1a0f 8140 spy 53.28 1518 4040 qrre | 60 724 | ITTS qqg35 | MWBO 1570 | 3IBOS
140 1ED| 9480 574 54.30 1822 #1.30 4783 | ¥A.50 TEIE | 3ATD 1588 37.30 18722 | 3665
160 i 9820  sg7 55.80 1520 4228 ATT0 | 4030 7yez | 3820 1184a 08 45727 | ATAD
180 200 1140 5Eg 5675 1529 43 15 4751 41,060 TES 40,05 11611 .75 18753 | 3815
200 225| WHMES sn7 58.40 1512 415 4787 | 4200 7Eoq | 4095 19576 | 19%0  45pgy | 2E7S
el 2 10840 552 .75 1805 44 85 4778 42,05 TE 4200 14558 40.45 1EEas | 30050
250 Em 111E 555 1,05 1541 48,10 4762 | 4300 Ta48 | 4305 41513 | 4930 qmes2 | 4040
275 300) 111,65 850 §2.30 1513 4710 47T 44 a5 TaI 44,00 11525 4228 156841 41.30
300 ARs| 11310 5 G180 1616 | 4810 479z | 4890 rraz | 4480 q4833 | 4345 ismis | 425
328 350) 11445 575 65.75 1519 AAE 4784 47.50 Traz | A6 11611 4470 15714 43.80
350 T8l 11710 57§ 6728 1544 G090 ATEE 48,75 TTAE | 475D 11822 A5 .0 1SE1R A4 8
a5 400 118.258 577 58.20 1Rz 51.80 4774 449,55 7RIS | 4840 11641 A48.85 15600 | 45.80
200 425 11830 579 E3.08 1531 S2.85 477y | 5045  yres | 4900 qemm | 4770 ispan | 486
425 A50) 120,30  s@y &80 1530 5370 4va6 | 5180 g7rs | 5008 qusEq 4833  g5702 | 4740
450 4TS 12195 sy 7035 1543 | 542%  gyom | 5205 7epe | 8090 jigiz | 4935 15643 | 4B.15
475 50O 12188  5gn ik 164G 54,80 4837 | 5310 yrgo | 5170 44504 49.95 15832 | 48.80
&0 550 123.00 gas ¥1.80 1584 58.30 4R40] 8440  yrmm | 2275 qig2s 51.10 165672 50.05
S50 BI0| 12385 map TE.00 1577 B7.55 483 | S5B5  yvop | 5375 qi4ep1 | 5208 q1sem3 | 81.05
B0] EEEI] 12495 =03 T4.00 1578 58,35 ARGEI B675  yvay | 5485  qqsp | 5390 4sgsq | 5208
850  ToO| 12585 spg 75,10 B4 58.30 4806 | B7.T0  7eoE | G580 q1ga4 | S3BES 15674 | 5275
oo TEQ| 12680  spg TE. T 1585 B0.05 4888 58,70 7EET | 56.25 11606 5440 45887 | 5335
Fi- ] 12780  gpg T7.50 1564 B1.75 4850 | B0.00 g2y | 5T q1e02 | S8.2% 15sse | mavs

800 B50{ 12005 g1 78.80 1580 | E3.05  apsr | 6130 7seg | 5895 41808 | SB.25 1ssT4 | 5478

i L | —

ADDH 1,85 1.10 1.0 1.90 1.00 0as 0.85

FOR EACH 50 MILES OR FRACTION THEREDF OVER B50 MILES

¢  Increase, Resolution TL 18081

EFFECTIVE January 11, 2007




First Revised Page 60

" MAXIMUM RATE fARIFFd Original Page 60

ITEM 310 (Concluded)
REGION 2 MAXIMUM FIXED DISTANCE RATES

NOTE |- When shipment charges based on actual weight exceed those based on a greater
minimum weight, the latter shall apply. Break Pount indicates the weight at which a lower charge
results by usmghnﬁnhmunwdglnandappliubhm:nmﬁghummmbnckﬁ.

NOTE 2. For computation of distances, see Item 40

NOTE 3: Additional durguﬁrhﬁdg:nrfcmrmlisﬂmltmth:mudms}@mnm
mmumdatﬂmmﬁm:imdmﬂﬁﬁm. = i

NOTE 4: When carnier’s vehicle ishﬂdfurMManmnfﬂﬁppﬂmcmsmmthmughm
fault of the mummmmwmmmhmwmm one hour
free time shall be allowed. A charge at the hourly rates contained in Item 320 will be assessed for
mﬂhmr.mﬁacﬁmmwmimmnfﬂrmhwﬁﬂm penod.

NOTE §: For descriptions of Regions, see ltem 220.

NOTE 6: Rates named in this item apply in connection with shipments accorded split pickup, split
delivery and both split pickup and split delivery onhy when points of origin and destination of all
mmﬁmwmmﬂmwml or between points located 1n
Region |, on the one hand, and Region 2, on the other hand. Rates named mn ltem 310 apply 1o
shipments afforded split pickup, split delivery and both split pickup and split delivery when
excluded from the provisions of thus itsms.

El

EFFECTIVE AS SHOWN ON TITLE PAGE



Twelfth Revised Page 61
Cancels
MAXIMUM RATE TARIFF 4 Eleventh Revised Page 61

ITEM 320 9
MAXIMUM FIXED RATES IN DOLLARS PER HOUR

(See Motes 1 through 5.)

Rates named in this item apply for shipments transported for distances of 100
consiructive miles or less, subject to Item 16 (Application of Rates).

Territory (See MNote 4)
A B C
I, Straght Time
Unit of equipment, plus:
(a) one person (driver)..............e... . 39165 % B7.50 % 75.20

(b} two persons (driver and helper)....... .$146.65 $13530  $117.35

(¢) additional persons, in excess of two,
POF PETSOM. . ..ooeeeerr i e e $352.85 54560 % 4040

2. Time-and-z-half (See Note 5.)

Unit of equipment, phis:
(a) one person (driver).............c.coco.. $117.40 $111.80 S 96.15
(b} two persons (driver and helper) ... 3198.55 218005 S 15695

(c) additional persons, in excess of two,
PEEDEIRONL, ..y scsann imii b vitsod brn v b §7700 %6610 § 5890

3. Double Time (See Mote 5.)

Unit of equipment, plus:

(a) one person (driver)......................5147.20 S13600 S$11720
(b} two person (driver and helper)......... 525045 822490  $196.45
(c) additional persons, in excess of two,
PET PETBAM, . vvcieneecrrrrnrnnnn JBHOL20 8680 5 7730
¢ Imcrease, Resolution TL-19081 EFFECTIVE January 11, 2007

Issued by the Public Utilities Commission of the State of California
San Francisco, California
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Cancels

MAXIMUM RATE TARIFF 4 First Revised Page 62

ITEM 320 {Concluded) o
MAXIMUM FIXED RATES IN DOLLARS PER HOUR

NOTE 1: The highest rated territory in or through which the shipment or any component
thereof is transported, shall determine the applicable maximum hourly rates for such shipment.

MNOTE 2: Actual bridge and ferry tolls may be added to charpes based on rates contained in this
item when such toll charges are incurred by the carmier, When two or more shipments are
transparted under the provisions of this itemn at the same time on one unit of equipment, the
incurred toll charges shall be equally divided between each shipment,

MOTE 3: For computation of time, see Item 36.

MOTE 4: For description of territories, see Item 210,

NOTE 5: Owertime rates may be assessed subject to the maximum rates in paragraphs 2 and 3
of this item when shipper requests service at a time when carrier must pay its relevant

employees overtime in accordance with Industrial Welfare Commission Wage Order 9-2001, or
any sugceeding Wage Order.

@ Change, Resolution TL-19068 EFFECTIVE January 12, 2006

Issued by the Public Utilities Commission of the State of California
San Francisco, California
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MAXIMUM RATE TARIFF 4 Tenth Revised Page 63

ITEM 330 ¢
MAXIMUM FIXED RATES IN DOLLARS PER PIECE

{Soc Notes | through 5.)

Rates named in this item apply for shipments of not more than 5 pieces transported
for distances of 50 constructive miles or less, subject to Item 16 (Application of

Ranes).
Each
Miles First Piece  Additional Piece
MNotover 10.........cvvviiniinnn e $ 6360 £21.65
Cwver 10, but not over 20.......... S118.20 521.65
Over 20, $165.10 £21.65

NOTE 1: PIECE means cach household, office or institutional article tendered in
assembled form; or, in the alternative, tendered in disassembled form but secured in
& manner allowing the article to be handled as a unit.

NOTE2:  For computation of distances, sec Item 40,

NOTE3:  Additional charges for bridge or ferry tolls shall not be assessed on
shipments transported at the rates contained in this item.

NOTE4: Rates in this item will not apply to shipments afforded syiii pickup
and/or split delivery nor to shipments afforded storage-in-transit.

NOTE 5:  Rates in this item will not apply to pianos and organs not conveniently
hand carried by one person. Refer to Item 164 (Light and Bulky Articles) for rates
for pipe organs, grand pianos, harpsichords and all other types of pianos and argans,

% Increase, Resolution TL-19081 EFFECTIVE January 11, 2007

Issued by the Public Utilities Commission of the State of California
San Francisco, California
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Cancels
MAXIMUM RATE TARIFF 4 Tenth Revised Page 63

ITEM 330 ¢
MAXIMUM FIXED RATES IN DOLLARS PER PIECE

(See Motes | through 5.)

Rates named in this item apply for shipments of not more than 5 pieces transported
for distances of 50 constructive miles or less, subject to Ttemm 16 (Application of

Rates),
Each
Miles First Piece  Additional Piece
Notover 10.........cocceveveennnnn., § 6360 £21.65
Uver 10, but not over 20.......... B118.20 $21.65
R B v i s 16510 £21.65

NOTE 1: PIECE means each household, office or institutional article tendered in
assembled form; or, in the alternative, tendered in disassembled form but secured in
a manner allowing the article to be handled as a unit.

NOTE2:  For computation of distances, see Ttem 40.

NOTE 3:  Additional charges for bridge or ferry tolls shall not be assessed on
shipments transported at the rates contained in this item.

NOTE 4: Rates in this item will not apply to shipments afforded spiii pickup
and/or split delivery nor to shipments afforded storage-in-transit.,

NOTE 5:  Rates in this item will not apply to pianos and organs not conveniently
hand carmied by one person. Refer to Item 164 (Light and Bulky Articles) for rates
for pipe organs, grand pianos, harpsichords and all other types of pianos and organs.

O Increase, Resolution TL-19081 EFFECTIVE January 11, 2007

Issued by the Public Utilities Commission of the State of Californin
San Francisco, California




Fifteenth Revised Page 64

Concels
MAXIMUM RATE TARIFF 4 Fourteenth Revised Page 64
ITEM 340 ¢
MAXIMUM FIXED RATES FOR PACKING/UNPACKING AND CONTAINERS
Loaiasmer
L) Rﬁw{.ﬁc PacirJIanEaCh:rn:s Unpacking Charges
. RATES PER CONTAINER Per rritory erritory
{In Dallars Per Unit) A B C A B C
DRUM, DISH-PACK (Drum, dish-pack,
barrel or other specially designed
containers of nof less than 5 cubic feet
capacily for usc in packing galssware,
chimaware, bric-a-brac, table lamps or
similar fragile articles) Each 35.B6 3227 | 2840 | 2453 | 1245 | 11.97 | 10356
|CARTONS:
Less than 3 ¢w, i, (Mot less than 2080 [bh.
IR Yo i v s s 4o mi e i Each 8,58 773 | 696 | 6,03 | 322 | 290 | 245
3 cu. B (Mot less than 204 I,
1 PR Each 12.95 11.68 | 140 | B899 | 487 4.24 | 380
4=1/2 cu. ft. { N0t less than 200 (b,
Lesty.. » R Each 1583 1425 | 1240 | 1083 | 594 529 4.57
i e, ﬁ :an. I:r.s Ehan 2013 ﬂ:u
testy... : Each 18.11 16.30 | 1434 | 1239 | 679 500 | 5.23
6-1/2 cu. H [Hul l&s-; lh:ln "-'['H:I- 1b
tcsi].., T e Each 20,68 1862 | 1639 | 1415 | .76 075 5.98
WﬂHDRﬂHE E.ARTDN nok Ir.ss Iha.'n
10 cu., fi. (Sce Note 8) ... .o Each 19.75 1583 | 13.77 | 12.19 | 6.60 587 508
MATTRESS CARTON;
Crib.. e L e i Each 908 S5AS 452 | 3.98 227 1.97 1.54
Mot D'.'::r 90 x AR L Each 15.08 905 | 787 | 715 | 377 | 328 | 290
1L Each 1530 905 778 | 679 3qT7 336 | 287
Mot Owver 34" 5 737 i v e e e Each 16.15 021 | B20 | B2 | 384 | 342 | 2%
R P e e i s s Each 20,65 1493 | 129 | 1132 | 6.21 540 | 4.72
MATTRESS COVER (Paper ar
Plastic)... .. .. ... B Each | 945 | 370 | 330 | 275 | 150 | 135 | 1.05
C{}RRUGATED CONTM'N E.RS
( Specially designed or constructed for
mirrors, paintings. glass or marble tops
and similar fragile articles) ... ... Each 31.19 2807 | 2442 | 21.33 | 11.69 | 1040 [ 9.00
|CRATES (Other than cormgated, specially
designed or constructed for mirrors,
paintings, glass or marble tops and z
similar fragile articles) gross Stk o
measurement Of CRE . v v v | Thoreof | (SeeNote 7y | 12.70 | 1135 9.75 | 265 | 225 | 195
¢ Increase, D.07-04-035 EFFECTIVE APRIL 12, 2007

Issoed by the Public Utilities Commisssion of the State of California
San Francisco, California
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Cancels

MAXIMUM RATE TARIFF 4 Twelfth Revised Page 65

ITEM 340 (Continued) ¢
MAXIMUM FIXED RATES FOR PACKING/UNPACKING AND CONTAINERS

2. RATES PER HOUR PER PERSON

{See Notes 1 through 5.)

TERRITORY
PACKING AND UNPACKING - L] L
() STRAIGHT TIME..................... $58.85 35175 544.85
(b) TIME-AND-A-HALF............... 386,65 376.00 $65.90
(c) DOUBLE TIME..................... $114.25 810025 $B5.85

NOTE 1: Rates do not include separate pickup and/or delivery of shipping containers and
packing materials provided.

NOTE 2: For description of territories, see ltem 210,

NOTE 3: The applicable rate shall be the rate for the territory in which the service is
provided.

NOTE 4: Rates in Paragraph 2 of this item apply for packing or unpacking or both, and
may be used in lieu of rates in paragraph 1 (Rates per Container) if carrier and shipper
agree 1o such application before the service commences, subject to Items 28 and 128, The
Apreement for Service shall determine the applicable maximum rate for the service.

NOTE 5: Overtime rates may be assessed subject to the maximum rates in paragraphs 2(b)
and 2{c) of this item when shipper requests service at a time when carrier must pay its
relevant employees overtime in accordance with Industrial Welfare Commission Wage
Order 92001, or any succeeding Wage Order.

NOTE 6: Container charges in paragraph | include all materials used in the packing and
sealing of the container indicated. No additional charge shall be made for such materials
including dividers, paper, tape and labels.

U Increase, Resolution TL-19081 EFFECTIVE January 11, 2007

Issued by the Public Utilities Commission of the State of California
San Francisco, California
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Cancels

MAXIMUM RATE TARIFF 4 First Revised Page 66

ITEM 340 (Concluded) o
MAXIMUM FIXED RATES
FOR PACKING/UNPACKING AND CONTAINERS ( Concluded)

NOTE 7: The maximum rates in paragraph 1 include packing and construction of such
containers.

MOTE 8: No charge will be assessed for wardrobes on shipments transported at the rates
provided in Item 320,

MOTE % Packing container rates do not include sales tax.

NOTE 1 Overtime rates for work performed at rates in paragraph 1 (Rates per Container)
may be assessed when shipper requests service at a time when carrier must pay its relevant
employees overtime in accordance with Industnal Welfare Commission Wage Order 9-2001, or
any succeeding Wage Order. To caleulate a maximum rate for overtime multiply the rate in
paragraph | by the appropriate factor:

(a) 1.47 for tme-and-a-half.
(b} 1.94 for double time.

# Change, Resolution TL-19068 EFFECTIVE January 12, 2006

Issued by the Public Utilities Commission of the State of California
San Francisco, California
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Fourteanth Revised Page 67

Cencels

Thirteanth Revised Page 67

ITEM 380 ©

transporiad bifwaen points located within Reglon 1. (See MOTES 1 through 7)

REGION 1. MAXIMUM FIXED DISTANCE RATES TO OR FROM STORAGE IN DOLLARS PER 100 POUNDS
Rates named in this ibemn apply subject to ttem 16 (Application of Rates) and anly 1o shiprments

FOR EACH 50 MILES OR FRACTION THEREDF OVER BS0 MILES

MILES BREAK]
nerr | ey PomeT B MINlLlLH WEEH‘I’ IN POUDS B B
OVER OVER | QTY s, 1000 BR, 2000 I 5000 B.P. RO BE 12000 B.P. 16000
o 10§ ™85 578 41.40 1401 3085 4808 | 30285 yyre | 2940 iTiE | ZBTD amyve | 2030
0 0l TANE s 4205 1489 .30  ggmn | B0 VTR | ZMTE qq7pa | 2025 ise7> | ZRES
20 | T440 5y 4285 1488 MBS 4gsp | A5 RO | 020 qiver | 2680 q57eq | 2020
30 TSES | a3os 4@ | 3240 apap | M58 yro | 3080 qipes | 3020 qyB@Rs | 20055
40 M TrOD 5T 43,55 1425 285 4348 | MBS yrez | 30BO 41833 0T q5740 | 300
50 6l TaOR 571 A4 BE 1493 33,25 AR50 BIS TRIT 11,85 11828 A0 15743 30,80
] 70| 7835 & 45,30 1462 70 4mp4 | B2B5 g | 320 qe7an | 3140 gmgem | 3190
i} 50 B0ES 570 4560 1502 34.45 4834 333 TITe 32.35 11815 31.85 IS804 .85
Bl SOf 8180  man 4630 1805 35.00 801 J0B0 7yrq4 | 3285 qqmma | 3228 aspee | o320
ol 100l B2ED SR AT.00 1507 A5.40 4824 | 35 7Tree | 339B 44804 JZED q5@ER7 | X245
100 120 BS.80 555 4705 1506 3610 ARFT 3485 Trag | 3LTE 44805 1530 18832 32 B5
120 140) BASS 585 45 .40 1404 36,90 ARSA LI 70 | A5 ivm | AT 1sasa | 3340
140 160} 8210 545 5026 1467 aTEn AEZH I FTIE | AEM0 11710 MZEF 15787 | JATH
180 1B0| 8810 5@ 81.15 1500 34,35 A4 TN Frad I5E0  11E4n | MMTE  y57mm | 3430
180 200) 8820 34 52.35 1487 JAB0 sene | ATAD 7TTE | 3EAS qqepy | 3520 qsaqq | 2488
200 235 10210 55 53.70 1468 3985 ATSE |0 AN oS 11515 35.55  {saAs | 3830
225 2500 105,15 534 B4 78 1482 40, 55 AT4R IBS50  ass | AT.BO0 11461 3MAD  ysani 3565
250 278f 108.70  s2g 5580 1481 41.30 4752 3925 Tesm | IBE0 11304 | 3B qmgpg | 3635
e 0 10820 535 | se80 1483 | 4210  a7s7 | 4008  7m31 | 3020 {4480 | 3750 qma7y | 3730
00 sl 18T 534 58.2% 1480 42 8 ATT1 4056  7as3 | 3980  q45iR | MPO0 5740 | 376D
325 2800 11100 &3y 59,10 1478 4360 4ve0 | NS0 Tape | 4080 q4e0t | 3815 45em4 | 394D
350 3TE| 112,75 533 6005 14 44,45 AT4T 4220 Tade | 4140 1483 4020 15822 | M35
376 400) 194.00 549 81.45 1478 4535 ayrq | 4330 Tre0 | 4200 44743 | 4140 45emp | 403D
400 425] 19535 543 #2 B0 1483 46,70 AT22 4440 7m0 | 4305 qsGR0 | 4190 q57an | 4120
425 450) 19670 544 83.40 1518 4305 4704 | 4520 Tadi | 4430 qug7s | 4310 9sese | 422D
483 475 117.75 547 G430 1532 48 35 4711 4640 7as4 | 4555 qiEm 4430 i5psT | 4338
AT5 8000 19890 s8p 85.50 1553 50.B0 4v54 | 4830 yrav | 4665 q47an | 485465 4ss5ap | 44.45
500 550 12045  sgg G760 1664 | 5285  am0r | BOBO  ya3n | 4845 4778 | 4TS5 g57q4 | eBTD
550 80D} 12975 &7 ae.an 1566 5425 4548 | SZE0  TEn3 | BOODS  1q9gpe | 4875 gspag | 4040
800 B50 12330 574 TOTO 15T BET0 AR4R B4.00 TED 51.30 11581 4855 15884 #0.50
B8N TOH 12435  zap 205 1R0E 5740 Ay 5500  7Az4 | S260 1498 | S040  q8018 | S045
700 TS0 12565 583 | 7315 qsgo | SRS amyy | 5625 7ess | 5370 q14sq | 5100 16084 | 5160
TS0 A00| 12680  Eag .50 1588 5680 AB45 ET.ES TEOS | 5480 44308 G205 16216 | 5275
BO0 BEO| 12810 g 75.60 1608 80.78 AB4D | S8.80 TERG | 5585 49388 | 53.00 18212 | 5370
-7 p—
ADD 1.25 1.00 1.00 1.00 i1 0186 0.80

&

Increase, Resolution TL 19081

EFFECTIVE January 11, 2007




First Revised Page 68
Cancels
MAXIMUM RATE TARIFF 4 Original Page 6%

ITEM 380 (Concluded)
REGION 1 MAXIMUM FIXED DISTANCE RATES
TO OR. FROM STORAGE (Concluded)

NOTE 1: When shipment charges based on actual weight exceed those based on a greater
munimum weight, the latter shall apply. Break Point indicates the weight at which a lower charge
results by using the minimum weight and applicable rate at next higher minimum weight bracket.

NOTE 2: For computation of distances, see Item 40,

NOTE 3 Additional charges for bndge or ferry tolls shall not be assessed on shipments
transported at the rates contained i this item,

NOTE 4; When carmer’s vehicle is held for the convenience of shipper or consignee through no
fault of carrier in connection with shipments moving or to be moved under this item, one hour free
time shall be allowed. A charge at the hourly rates contained in Item 320 will be assessed for cach
hour, or fraction thereof, m excess of the one hour free time period.

NOTE 5. For descniptions of Regions, see ltem 220,

NOTE &; Rates named in this item apply in connection with shrpments accorded split pickup, split
delivery and both split pickup and split delivery only when points of origin and destination of all
component parts of such shipments are located within Region 1. Rates named in Item 390 apply to
shipments afforded split pickup, split delivery and both split pickup and split delivery when
excluded from the provisions of this item.

NOTE 7: Rates in this item do not apply to shipments afforded split pickup and split delivery in

EFFECTIVE AS SHOWN ON TITLE PAGE
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Cancels
MAXIMUM RATE TARIFF 4 = Thirteanth Revised Page &9
ITEM 380 &
REGION 2. MAXIMUM FIXED DISTANCE RATES TO OR FROM STORAGE |N DOLLARS PER 100 POUNDS
Rates named in this item apply subject to e 16 {Application of Rates) and only to shipments transportad
bebwean points within Region 2, or bitween points located in Fegion 1, on the one hand, and points located
In Region 2, on the othar hand. (Sea NOTES 1 thraugh 7)

"""-ffm - m MINIMUM WEIGHT IN POUDS - -
CVER OVER| aTy Ihs. 1000 BF. 2000 BF. 5000 B.P, BOOO BF. 130 BF 16000
o 10} M85 577 41.45 1489 | 0B85 ama7 | M990  ygoa | 2878 gqgpe | 2B50 qs5za | ITES
i 20| TAa18 578 42,10 1487 | 3130 4965 | 3045  yrez | 2935 qqmiy | ZBE0 img4q | 2828
20 30| 7440 572 | 4255 g3 | MT5 4850 | 08S  yris | 2975 19900 | 2950  yssod4 | 2675
an 40| TS5BS s72 43.25 1409 | 3240 4938 | A5 yrv | 045 qqme3y | 3040 isezs | 2940
i) 50 TROD =74 43.98 1485 32 B 4843 | 3185 yrer | 309D 4i923 .70 45740 | 300D
50 B0l TA3E 574 44,80 1450 3345 ARTY IZBO  FyeT | F1BE  q1pe3 3155 18808 0,75
it T4l veEs  gr4 4570 1506 A0 gpmz | 3345 740 | 3240 qqomy | 3235 45gss | #.EE
0 B0 &1.00 ETE 4685 1505 3510 ARTZ 4. 7755 | 3348 11807 32.B5 1BTET 33135
o BO| A235 574 4730 1817 3580 a7 | 490 g | M5 19772 360 5833 | I35
w0 i 8355  &75 48,00 1518 35,45 4870 IBE 7Ass | 2480 41743 3415 q8mi3 | AaTe
100 120f 8Y.M 5Bz 49.25 1529 ATAS  aEyd | 3030 vepa | 3BES qqga2 | MTS q5opm | asE
120 140] 8940 BT 50.45 1537 JBA0 1832 i1.20 TATI IBE} 11840 560 qmpa3 | 3535
1 160] S48 547 51,70 1827 A5 4836 | 3B15  TAse | 3745 1qspm G0 ism@0 | A58
1680 180) 8820 530 5285 1520 40,46 4R15 e an TAIE 38.08 14638 35.50 15870 3660
160 200| 10140 5o B3390 1533 .30 4o | 3BBE 7hag | 3|ES 44614 | ITHED iSAod | ATER
20 25| 10485  g3p 5560 1824 4335 4788 | #0553 vazz | 3965 ary | 384D 4sren | arsn
225 250| 10840 524 5880 1523 4325 qrom | MS0 ER7 | 4080 qig01 | 38285 4s77e | 387D
280 275 11095 539 58,05 1825 44,25 4803 | 4250 pasp | AUTD qi884 | 40415 1574n | @so
s | 11185 =34 5025 1526 45,50 4835 | 4370 TE3g | 4280 q14ps | 4100 4578e | 40.40
0 A25| 11310 gmas 0,40 1530 48,20 4877 4d 55 THER 43.80 11480 41.90 18024 | 4170
325 280 11445 mag 82.70 1522 47,70 4833 | 4B10  7E37 | 4810 415mm | 4388 4s7o | 43.00
350 375 11790 s47 8405 1626 48,85 4842 | 4730 va40 | 4635 qq834 | 4455  g5vam | 4a6s
75 408] 118.35 &89 §5.20 1533 40,055 4815 4810 TAO1 4T .50 11483 45 45 15736 4470
400 425 11830 g52 65,80 1540 50.BS 4828 | 4680 vava | 4815 9qsmag 46.30  877R | 4565
425 4501 120030 =55 6676 1545 51.55 4850 | SOUO0 TE4d | 4900 sis52a | 4705 is7Rz | 4Bas
450 a4TS| 12145 gss 67.25 1548 5205 4858 | G058 7ooB | 4898  qq4mg | 4TAD 45783 | 474s
475 600l 12195 555 &r.80 1557 82,75 4873 | ¥140  7Ese | S055 11490 | 4BA0 45819 | 4785
500 550 12300 s | €870 4573 | s4m0 4908 | E300  77En | S1B0 1535 | 4980  1sso7 | 4800
250 600l 12305 sgy BA.TH 1583 55.20 4008 | S415  Trgd | 5275 yq4em | 5050 s | s0.10
BOO  BSO| 12495  mgr TO.75 1584 600 4920 | S50 7As | 5390 gi444 | 5140 1mgor | S140
650 o0l 12568  57a T1.80 1853 58,80 4913 | G580 grrz | B430 qisam B30 qspRa | 5175
o TS0} 12880 s7R T35 1878 5765 4853 | ST10 yra4 | B820 11519 295  gspoq | 5230
TS0 BOO| 127.80 3y T41A6 1586 | B995 4900 | SB20  7ee4 | 5590 11507 | 5380 ys7y7 | 5285
BOO  B50| 129.05  sag F5.50 1580 | BO35 4028 | S045  7eet | 5T5 1434 | 5445 gmepq | 5365

|
ADD 128 1.00 1.00 1,68 0,55 {L8s 0.85
FOR EACH 50 MILES OR FRACTION THEREOF OWER 850 MILES

¢ Increase, Resolution TL 19081

EFFECTIVE January 11, 2007
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ITEM 390 (Concluded)
REGION 2 MAXIMUM FIXED DISTANCE RATES
TO OR FROM STORAGE

NOTE 1: When shipment charges based on actual weight exceed those based on a greater
minirum weight, the latter shall apply. Break Point inchcates the weight at which a lower charge
results by using the minimum weight and applicable rate at next higher minimum weight bracket.

NOTE 2: For computation of distances, see ltem 40.

NOTE 3. Additional charges for bridge or ferry tolls shall not be assessed on shipments
transported at the rates contained in this item

NOTE 4 When carrier’s vehicle is held for the convemuence of shipper or consignee through no
fault of carrier in connection with shipments moving or to be moved under this item, one hour free
time shall be allowed. A charge at the hourly rates continued in Item 320 will be assessed for cach
hour, or fraction thereof, in excess of the one hour free time penod.

MOTE 5: For descriptions of Regions, see Item 220

MNOTE 6: Rates named in this item apply i connection with shipments accorded split pickup, split
delivery and both split pickup and split delivery only when points of origin and destination of all
component parts of such shipments are located within Region 2, or between points located in
Region 1, on the one hand, and points located in Region 2, on the other hand. Rates named m ltem
380 apply to -hipments afforded split pickup. split delivery and both split pickup and splhit delivery
when excluded from the provisions of this item.

NOTE 7. Rates in this item do not apply to shipments afforded spiit pickup and split delivery in
combination..

EFFECTIVE A5 SHOWN ON TITLE PAGE



First Revised Page 71
. Cancels
MAXIMUM RATE TARIFF 4 Original Page 71

SECTION 4

FORMS OF DOCUMENTS

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 400
BASIS FOR CARRIER'S ESTIMATED COST OF SERYIES
This is Mot & Conur
MAME OF CARRIER
T HLUMBER OF CARRIER
ADDRESS OF CARRIER
TELEPHOME MUMBER OF CARRIER
NAME PHOMEMD. DATE _
WO NG FROM MY ING TO
SERVICES REQUESTED: Dhistance Mave Hoarly Move _ Piecs Move
SERVICE SB. SMR CME SERVICE 5B SME CNEK
Adlditiomal helpers | Mo, ) Cheertimae packing lakar
Applinnce servicing = [T manibily stomge charge
_ Elevalor at arigin 2T maving inio warehouse
Elevator ar destinmicn SIT mavieg oul of warchause
Flights at origin (M b T warstouse hamndling
Flights at destiniiom (Mo} 1T wrehaous: wrapming or fismigating
Hpdsting oo krwenmg al arigin shuiltle seresce Bl ngin
_ Hossring oo bowering at destization Sl serewce gl destination
_Losp amey al aripm [N Dheysembly of dems
Lomg camry al destination (i} Assemily of Homs
Splil dedivery Wan & | perscom
~ Sphit pickup Van & 2 persons
Packing material deliversy pickig Crventime or Presniven Labor
Pocking moterial = Expedited Service
Packing Inbor: __Housty By Linit Bulky Anicles) ([ |
Unpscking labor: Huourly B Linit Adiditiconal Equipment Roguired
Shigument is vahied ot actual cash valie up so S20000, o as declanad by the shipper,
Shipmen Valuaon $_
TRAMNSPORTATION VALUATION OPFTIONS:
4 cents/Tharticle @ o sklitional charge
Ariaal Cash Value _ B 8§ perS ol declored valic SR Service Requesbed
Full Value * B ER- | per 5100 of declared value MR Bervice Mot Requested
CHE: Cosditnon Mot Known
STORAGE-IN-TEANSIT ¥ALLATION QRTINS AT ; Swmge-in-Transil
Actual Cash Vol | 5 per 5100 ol declarsd value
Full ¥alus e m % et 5100 ol diclarad value
* Deductible options may b available under Full Vabes prodection. _
CHARGES TO BE PAILD BY: Cash _ Certified Check My Onder Crizglie Carsl Persomal Check
Mutitiber o Articles MNumsher of Foois Total Mumber of Packing Comdainers
0 b o ed to be moved 1o b Supmlied by Carrier

TAM IN MO WAY OBLIGATED TD HAVE THE ABOVE-NAMED CARRIER FPERFORM ANY SERVICES. | REQUEST ONLY THE
SERVECES AND ITEMS LISTED ON THIS DOCUMENT BE COMSIDERED 1N BETERMINING THE ESTIMATED COST. |

UKDERSTAND THAT ADINTIONAL CHARGED WILL BE MADE FOR ANY ADDITIONAL SERVICES REGUESTED AT A LATER
DATE.

| HERERY ACKMOWLEDGE THAT [ HAVE RECEIVED THE INFORMATIONAL MATERIAL “BAPORTANT INFORMATION FOR
PERSGNS MOAVING HOUSEHOLD GOODS ™

Sipnabare uféhirmﬂMSprﬂ'; RepresenlaLive Dale

MOTE: 1M moving conditions change hetween now and mesing date, call the camier,

EFFECTIVE AS SHOWN ON TITLE PAGE
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MAXIMUM RATE TARIFF 4

ITEM 410 ¢{Continued)
TABLE OF MEASUREMENT AND ESTIMATE

Cancels

Original Page T3

COLLMM | COLLIMN 2
Arfiches Arischo
M Mt T,
Ti Be Cu, F T Be T Fi. af Ca
Shipped  ARTICLE Per P, Shipped ARTICLE [Fizr. Pe. Fe. Ft.
LIVING AND FAMILY ROOMS LIVING AND FAMILY RODMS {Conl}
Bar, Poriahl= 15 Rup. Small Roll or Pad 3
Bezincly, Frrzsacdo or Fiana 3 Sola, 2 Caushiens 35
Boakease il Sofa, ¥ Cushions =LA
Boakshelves, Sectiomal 5 Snfa, 4 Cushions (o]
Chair, &rm 1K Sofh, Sevl.. pir Seel. g
Chanr, Oocsconal 1% Shasciv, Couch, or Hideabed &)
Chair, Oversiudied 25 Tables, Colfes 3
Chair, Focker 12 Tablss, Dopleat 12
Chair, Sarsight 5 Tabikes, Mesting 2
Clock, Ceand fber 20 Tekewishom, Bip Senen Al
Dy Bed o Television Camnbrination 25
Deske, Small or Winthsop 22 Tedivissan or Badio Conscle 15
[T R

Dhesk, Secictany a5 Bench, Harvesi 10
Fireplace Equapimen 5 Bualliz1 k]H]
Fool St P Cabinet, China 23
Liie, Flooe oo Pobz 3 LCabine, Comer 20
Magazine Rack 2 Chair, Dining 3
Mgt Caline i Bug. Lange Rofl or Pad 1K
Piaan, Baby Gimnd ar Lipright il Rug, Small Redl or Pad 3
Piano, Parlos Gemnd =0 Server 15
Plaro, Spinel il Tathle, Diming k]
Rug Large Raoll or Pad [} Ten Cami. K
Subgninl Ced. | Sabtogal Col, 2

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 410 { Conimuad)
TABLE OF MEASLUREMEMNT AND ESTIMATE

COLUMM 3 COLLMM 4
Articks Articles
Ishit Mir, Tl M.
Ta Be . FL of  Cu To Be T F, of Ca
Shipped  ARTICLE Per P Pe FL b ARTICLE Per. Pe. P Ft.
BEDROOM BEDROOM [ Conlizesed
Bed, includimg Spring & Maitress W angrlssd i
SLUBSERY
Dhaghle il Bassineits 5
Bing Size Ml Bad, Youlk k1]
Simgle ar Holbwood &) Chair, Child's 3
Foflamay 21k Chair, Rociker 12
Bunk (Set of 23 T Chest 12
Bookshedves, Seismal 3 Chest, Tay 5
Bureaw, Diresser, Chesi of Crib, Bahy 1
Deawers, Thifforobe or
Chiffmier 25 Fen, Play Ik
Cadar Chesi 15 Fug, Large Roll or Pad I
Chair, Boudoar 1] Rz, Sonall Roll ar Pad 3
Chair, Siczight or Recker 5 Table. Chuld's 3
EITTHON
Chaise Lounge 25 Haker's Rack 20
Dhsk Semall or Wimhoop 2 Break st Swile Chairs 3
Diresser ar Vamity Bench 3 Breakfas Table 10
Dhvess, Dbl | My & Mia b 50 Bumcher Block 11
Exervise Bike K] LChair, High 3
Bighi Takle 5 Ispding Heard 5
Rug, Larpe Baoll or Pad I Kilchsery Cabinel in
Rug, Small Ball or Fad 1 Micrwave 3
Yoty Dvessei 20 Serving Can |5
Wardrabe, Small i Saood 3
Wardmbe, Large 4 Tahle ]
Subsoial Col 3 Subican]l Cal. 4

EFFECTIVE AS SHOWN ON TITLE PAGE



MAXIMUM RATE TARIFF 4

First Revised Page 75
Cancels
Original Page 73

ITEM 410 (Contimued )

TABLE OF MEASUREMENT AND EETIMATE

COLLMM 3 COLLIFM &
Amckes Atk
Mk Mot M
Tix Be Cu. Ft. To Be O F of Cu.
Shipped  ARTICLE Per Fi M ARTICLE Per. Po. Po Fi.
RETLRER Couimie) PORCH, OUTDOOR FURNITURE
AND EQUIPMENT ¢ Continued )
Lhilicy Cabinid 1k
APPLECANDES (LAKBGEY
Adr Conddticner, Window 1] Cluthes Dirver Back 5
Dighwasher 21k Gardin Hose and Tooks 1]
Diryer, Electric or Cigs 25 Gilider ar Seibee i
Freeser (Cu. Capacity in FL) Lodider, Extersion 1l
1) o4 less 10 Lawn Mower { Handh L]
1o 15 45 Lawn Mower {Powery 13
16 and cver [lk] Lawn Mower(Riding) 55
Range, Eleciric or Cias 3 Leaf Sweeper 3
Befrigerator | O, Capacity in Feell Couidesor Child s Slide in
b o less K Coutidons Chald s Gy 20
T 1) 45 Ciuidonr Swings kL
11 and ower [iT1] Picnic Bench 5
Swing Machine, Portable ] Preinig Tahle 20
Suwing Mackine, Cahine 11 Rusller, Lawm L5
Trash Crampacior 1] Sand Box 1L
Watuum Chsimer 5 Spremder 1
Wishing Machine 215 Tahli [
AR LTI FURNMTTURE
AR PO PR EST Umbrell 5
Barberue or Pomabbe Cirll 1] WhieBhanmw i
GARALE
Chairs. Lawn 5 Ash or Trash Can T
Chaire, Poech ] Bashet, Clathes a
Subrotal Cold. 5 Subioan] Col, &

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 410 {Continued)
TABLE OF MEASLUREMENT AND ESTRMATE

Cancels

Original Page 76

COLLMM T COLLMN &
Atk Atk
Mot M Mot M
T B Cu.  Fr of  Cu To B Cia Fi of  Cu
Shipped  ARTICLE Por Fe. Pc. Pt Shipped  ARTICLE Per, Fe. Pe. B
GiARAGE (Comtiinissd | GARAGE {ominissl )
Bicycle 1} Table, Litility 5
Card Tahlz I Tackke Box i
Cabsine Filing 20 Tires 5
Carmiage, Babry 20 Tesal Chissat 11
Chairs, Falding 1 Tricyuhe 5
Chibd's Car Seat 2 Tnsk 0
Clothes Hamper ] Vacuwm Ol H]
Cal, Folding 10 Wigom, Child's 3
Deske, Oiffice an Wasic Paper Baskei !
Fan 5 Wk Bench 20
Femery or Plong Stands K] GTTIE,EE&FFEML
Fishing Foles |
Faot Lockers 5
Ciull Bag T
HLJ‘IEL Gz o Elecinc g
Metal Shelves 5
Fmp Pang Tabls ]
Pl Tahle 44
Power Toods Pl
el 2
Sbep Ladder 5
Suilcase 5
Subioiad Col. 7 Subtcdnl Cal. 8

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 410 {Contsnuid)
TABLE OF MEASLIREMENT AND ESTIMATE
COLLUMMN & COLUMN D
Ariches Arhicles
it M. Pt i
To Be Cu Fu of  Cu Tu Be T Fi. of Cu
_ Shipped MtTICIE Per Po. Pc Fi Shipped  ARTICLE Fit, Pe. P&, FiL
COWTAINERS TONTAINERS | Cravivaed)
T Be Fadood by Sbappert (T B Fadosd bey Caters
Dish Pack 14 Mirron Picbare 4
Lancm Wardrohe 15
1152 e b Crakes;
EX-TH % L3 -
4 102 e . i b3 =
& ou. A, % ] =
b1 e, (L 4 5 =
Lamiprs ! Sultocial Col, [0
ol 3
COHTAINERS
[T B Porckand b Canrier Totad Col. |
Dish Pack 10 Toeal Cal, 2
Camm Teaal Cial, 3
| /2 wu. fi Tieal Cal. 4
5cu fi Tital Cal. 5
412 e B Total Cal, &
§ g it Toanl Col, T
B 12 gu. L Toanl Cal. 3
Larm - Toaal Cal. &
Subsainl Col 4 Total Cal. 10
GRAND TOTAL

Eb.phrﬁl.wu o Abbreviatons im [bems 400, 41k and 420

) = aa Cial, = Column Cu FL = Cubu: Feut Lbs = Pounds M, = Miles Mo, =Muihir  Po.=Piece WL = Weight

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 420
ESTIMATED COST OF SERVICES
This is Mot n Combract

MAME OF CAREIER
T MUMBER OF CARRIER
ADDEESS OF CARRIER
TELEPHOME NUMBER OF CARRIER

NAME FHONE WO DATE
MOVEG FROM REGICHN DATE OF MOVE . —
MOVING TO REGIOM DATE OF DELIVERY

Charge w1 Comporstion or individueal)

SERVICES REQLIESTELD: Dristance Move _ Hourly Move _ Piece Move Mo, of Aricles To Be Mowed
M al Rooms To Be Maved _ Total Mo, of Pecking Contaisers o Be Sappliad by Carier

CHARGES TO BE PAIDNBY:  Cash __ Cestified Check _ Mosey Owder Credit Card __ Personal Chock

APFROXIMATE WENGHT: Total Cubse et (fionm wwhle of messuronemts) ci FLoat Tlhs Percu. .= The,

LG IMSTANCE MOYING

Toeal cu, fi ! Ml

Exd. Weighi Bres. o s per 108 1k %
Mix Flights ) # per 100 Ths. §
Mo Lang Carriers Al pizr 104 Fas,

Exm Pickup-Delivery or Both

Hausl 1o — froms Svorage-in-Transa lirurs 5

Stomage-in-Transit Charges:

Firsx Diay Ihs. at per 10 s, %

Each Addiviosal Day ar _per 1080 Ik, pe day 5

Piana, Type Organ, Type 5
Appliznces in Service 5
Assembly Disassambly of Amcles 2 5
Haisting/Lowering _ 5
Bulky Articles — 5
Valuatian Change | See Basis For Camer's Bstimane Cost of Senaces) 5
Cither Services 5
Estimaied Cosl 5

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 420 Contimued )
ESTIMATED COST OF SERVICES
This I=s Nat a Comiract
Leading: —_Hm
LEWCAL MIOYING BBL Drising Hrs
Uribopd _____Hms.
TOTAL Hrs

ESTIMATE OF HOURS

Estinsibed hrs. fur wan and persons al % per bour - stmight fime

Estiitatal hrs. for an amnd _ perais al % per bour — pvertime
Moving Charge 5

Piano Type M. Flights 5

Berclge or Ferry Tells ( Estimaied ) 5

Haisii 1 = 5

Waluaizon Chargs (5ee Rasis for Cansa’s Estimabed Cost of Servioes) 5

Chiber Services 5
Estimated Cost  §

PACKING AND UNPACRING CHARGES MAY BE MADE EITHER O AN HOURLY BASIS OR & UNIT BASIS,

EACKING AND UNPACKING
HOURLY LABOR

Fack at Residence. Esmaned hes. for Packers a1 5 pet hiur — strighe e
Pack al Residence, Estimated his. Eor Packers 24 § per hour — ovemime
Packimg Charge §
Unpack, Estimaed Furs o Unpackers 28 § : per hour — siralpha i
Unpack, Estmaned hrs. for Ungackers ¢ 5 peer hour - overtime
Unpacksng Charge 5
Hourdwy Packing Labor Costs 5
MATERLAL AND UNIT PACKING
Charpge per Unpit
Oraamiiny Pack Linpack Mmierial
Dhsh Packs or Bancls 3
Carons over 1 12 cu, A1, . %
Camons aver 3 ou. Al —=— i =
Cartans over 4 173 ¢, 1. b3
Cartons over S ou. fi N L
Camons over & 12 o, AL 3
Wardrohes 5
Matirias Cin Single &
Mattress Cine Double == - &
Matiness Cin. King L3
Maniress Ci. Onh R
5
Cilass Packs g
Crate, Sire 5 ~
Crae, Size %
Marerials and'or Uinit Facking Costs & =
Tarial (Howrly or Linit Pocking and Matemals et 5
DELIVERY OF PACKING MATERIAL 5

EFFECTIVE AS SHOWN ON TITLE PAGE



First Revised Page 80
Cancels

MAXIMUM RATE TARIFF 4 Original Page 80

ITEM 420 {Congluded | &

ESTIMATED COST OF SERVHES
This is Mot a Canirscd

REMARKS

{Any remarks, inclueding minimums such as weight, hours, per pound valuations, etc.}

L AL BCHING _ 5
STORAGE x 5
LOMWG EHET ARCE MOVING — %
FACKING ANDOR UNPACKING 5
MISCELLANEDLIS $_
TOTAL COST £

Aurcmint Teanl Cost Exeeids Chamges Under Maximum Fived Rae b3

IMPORTANT NOTICE This estimated cost dogument covers only the articles and services listed on the Basis for
Carrier’s Estimated Costs of Services. ACTUAL CHARGES FOR THOSE SERVICES WILL MOT EXCEED
THE AMOUNT OF THE ESTIMATED COST. Mo guaraniee can be made as w specific dates of pickup or
delivery of vour shipment, unless you make special arrangements with the carrier,

NOTICE TO THE ESTIMATOR: [t 12 mandatory to use cubic footage for each article at nod less than that shown
on the Table of Measurements and Estimale and the todal cubic footage be multiplied by seven to determine the total
approximate weight for determining the charge wnder the maximum fixed rate.

TO BE COMPLETED BY CARRIER:
Are Maximum Rates 10 be exceeded on this move?  YES M
If yes, by how much will charged exceed those at Maximum Rates?

TO BE COMPLETED BY THR SHIFFER:
Do you consent 10 the amount of charge to be assessed over the Maximum Rates? YES ™

ESTIMATOR'S SIGNATURE DATE

EFFECTIVE AS SHOWN ON TITLE PAGE
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TTEM $2ik
CHANGE ORDER FOR SERVICES
NAME (0F CARRIER
TANUMBEER OF CARRIER
ADDRESS OF CARRIER
TELEFHUNE ¥UMBER OF CARRIER
THIS WILL CERTIFY AND ATTEST THAT SHIPPER OR SHIPFER'S REPRESENTATIVE AS SHOWN 0% QRBER FOR SERVICES
N, DATER wirn REQUESTS ADINTIONAL SERVICES AT
JCARRIER™ NAME)
CHARGES A% [NDICATED ON REVERSE OF THIS FORM,
Estimated Cast ol Services, Agreement for Moving Services, Shippang Ormler and Freighe Bill é
Dezisment lzmued at Duane Servecs Bog'd AL
P
Pack Dase AN,
P.A.
Deliviery Date Rogd ENH
B
Ot ke by
SHIPFER 15 REQUESTED TO READ THIS DOCUMENT BEFORE SHINIMNG and ask for an explamation of anything nat clsr or
incansistent with any previces representation. THIS WILL CONFIRM INSTRUCTHONS AND AUTHORIZE CARRIER TO
MOVE, SHIP, PACK. STORE AMIROR PERFIRM THE SERVICES HEREOHN.
FROM T
Flosar Flaar
Apl Moo Am i,
Plioes: Pluwme
LIRMTM D’EJN.-".Tth EXTRA HELPER RATES FOHE OINHER ADIHTIONAL SERYH FS
Vonand _ Men un and Men per REQUESTED
man
] pex hr. 5 per b %5 hr.
Cakulaied oo Fass of Leading and Unloading Fles Double Driving time betaean
Poiet of Peekup asad Dislivery:
EACKREAG INSTRUCTIONS pack _ unpack ==
PACKER s MAME HOILIRS DATE
LEWHG DNETARNCE RATES Hale per 11 b2, batwioen Poinls Mamed
Miles 300 e 10000 Lbs. JIMHI Lbs. A[HEI ks S0 L1, 1 204ME Lha, | 60HHE Lha,
& b ] 3 5 ] 3
Fickup ar Delivery ai caher Al
Thaw Grroaid Flocs Charge Splin Pickup andos
Per Picce ar Cat, Per Fligh 5 Delivery per Seop i@ b
[ 1
Firal Dy @ plow
Add'l Days & ciewliday
Warchoarse Handbing _ lbsjid e,
FIECE MOVING o Antiche Sadl Artacle Mliles
[MOT OVER 5 PIECES) -3 5 EA

) Change, Decision 98-06-047 EFFECTIVE AS SHOWN ON TITLE PAGE



MAXIMUM RATE TARIFF 4
[TEM 440 {Cotinued)

CHANGE ORDER FOR SERVICES
S S
i Einear Bourly o Iy C o]
BATES FORIOURLY PACKING LABOR (IF Applicabls
PACKINOGTURATING @ % M Blan Per Hour PMlus A1 Malerials Dsed on Joi
UNPACKINGAUIMNCRATING & § P Mlan Per Hour Plus All Maienals Used an kb

Firat Revised Page 82

Cancels

Crriginal Page #2

RATES AKD CHARGES PER LINIT (UONT AIMER)

Mis, FOR MATERIALS FOR MATERIALS  _ FOR MATERIALS
CONTAINERMATERIALS Esl.  Wied BATE  ABMCHUNT RATE  AMOLUNT RATE  AMDUNT
_Diishpacks (Neof e than 5 cu. L) 5 3
Carfons: | 172 cu. fi. E] b
] ¢, ), & &
417 cuh 3 3
& i3 e i, 3 4 5
Maltrisii; Singhe S0 3 5 3
Dhiuhle Size
Ring Sir
Chueen St
it Size
Moy Carions: 3
Wanlrohes: &
{rales %
£
= = ¥
TOTAL MATERIALSCHARGE 5 Socihririnini i e
TINTAL ENIT PACKING CHARGE 5 TTEETEE
TOTAL UNIT UNPACKING CHARGE 5
Driver mfing DreliverpPickup of Comaines
Helper [ Diriving His, TOTAL PACKENEUNPACKING HOURS @ % PER HE.
Helper LInkoad ks,
Wan, Mo TOTAL HOLIES CHARGE _ i) ey Hir. 3
Cremime Humrs e i Hir.
The Articles Lisaed Will Be Included 1s The Valsation _Exia Man | 1 Hiwrs ey HT. 3
Dezlared In The Agrecancat For Moving Services and _ Geross We Lbs Tans Wt Lbs, 1
Mnterials Unless A Chasge Is Roquested, Il Weright Lbs s Per Cwt, 3
) Fleghe!'Long Carry [ Por Cwl 3
Shipper requests & change in the wakstion [=eed in the Exira Pickss or Delivery EE
Agreement Tor Services and Maleruls aed decland TLFTAL PACKING MATERIALE CHARGES
shipment valie oo b TAK ;
_IUTAL HOURLY PACKING _FIRS, o & ar
§ TOTAL UINIT PACE NG LINPAC K IMG k
APPLIARKES 1 be fervictd, if rome wrile. HONE" E
The level of protecton (ociual cash value oo &l value HCW PR
proltion]} indicated on the Agrecmeni for Services and Cashi Ceriliod Chagk T AL b
Mareriile will apply i camiers stnied rmee over S100 of declared  Miomey Order Credik Card PREPARD 3
value, salees wharwise indicaled bere. Personel Cheok HALAKCE T
TRAMSPORTATION WVALLIATHNN
Aciual Cash Valoe & jret SO0 of devhared value.
Fall Vakss
Ho Deduible W% per 30040 of declared value.
Dhebesctilbe of 250 i ¥ et S0 o e bared vabu.
Dredacile of S400 i per S100 of declared value.
STORAGE-TN-TRAMSIT VALLUATION
Aitial Cash Valoe i & et S100 of devlarod valoe.
Full ¥alae i 5 per S100 of declared vabue,
| UNDERSTAND THAT THE OOST FOR SERVICES RENDERED WILL “NOT EXCEED”
TOTAL INITLALS

I LNDERSTAMD THAT 1 MAY BE REQGUIRED TOPAY FOR THE SERVICES REQUESTED ABONE AT THE TIME OF

DELIVERY. THESE CHARGES ARE IN ADINTION T0 THOSE CHARGES SET FORTH ON THE ESTIMATED COST
CF SERVICES ANDVOR AGREEMENT FOR MOVING SERVICES. | HAVE READ THES CONTRACT AND AGREE T0O

THE FROVISIONS HEREIMN ARD RECEIVETY A COPY,

Uestier s Riprosenistive Shipper or Shipper’s Representalive

[RET

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 4 | ComeBaded)

CHARGE ORDER FOR SERVICES

ADDITIONAL SERVECES REQUESTED

SERVICE ARMOLINT SERVICE AMCHINT
Ackligicen) helpers (M) Chvermime: packisg labo
Applisnce servicing ST siemmps charpe

Elcvatlor al arigim

ST mivve o winrvhous:

Elivaor at destination

SIT move from warchouse

Flighds ai crigin L]

SIT warehouse handling

Flighas ai destimation Mo

SIT warehouss wizpping or femigation

Haisting or lowering a1 cargin

Haisting or lowering a1 destinason

Shutile servics oi origin
Shuttle services al destinalion

Long cary ol crigin [P | Assenbly af ilems
_fplin delivery Wan & | mmn
lix Wan & 2 men
Packing matenal delivery Orvertime ar Premium Lahor
Packing maicrial Expedited Service
Packing labar — Hivigrly Iy Ll Hulky Amiclels) (M)
Linpacking labor — Hously  ba Umit OTHER [Desenibs)
TOTAL TOTAL
ADDITIONAL ARTICLES TO BE MOVED
ARTICLE ARTICLE
Cu. Fi. M, of T Cu. Fi. Mool Cu . Fr. Mo al’ Cu.
Por Pi. Fisces Fi. Por o, Pieoes FL Per Po, Pieces Fi

TOTAL CUBIC FEET

APPFROKIMATE ADDITIONAL

WEIGHT 1M POUNDS & 7 LBS. per

cm, fi,

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 450a
AGREEMENT FOR MOVING SERVICES

Form For Use In Conneciion With Consignments OF Lhed Housebold Goods And Relnted Articles

{(Name and T Number of carmier which shall be the name {Serial number of document)
in which the operating authority is held,)

(The shipper is requested to read this document carefully (Place document it issued)
before signing it and ask for an explanation of anything

which is not clear or is inconsistent with anmy previous

representation made by the carrier.) {Drate move is tendered)

{Date lssed)
This will confirm instructions recerved from

; (Name the person placing instructions)
To transport 3 consignment of

{Household goods or other sufficient description to determune the articles

included in the NOT TO EXCEED PRICE)
from

{Describe the location from which the ltems are 1o be shipped)
L] , 1o recerve the
{Describe the location at which the goods are 1o be delivered)
consignmeni for transportation on

{Specify the date and time or other arrangement)
and 1o perform the accessorial services of

{Specify services such as packing, craung

unpacking or uncrating, in sufficient detail to determane the services included

Or not included in the NOT TO EXCEED PRICE)
in connection with the receipl.

transportation or delivery of the consignment. to notify

{Mame the party to be notified)
al

{Location where notifbcation 15 1o be made)
by
{Describe when and how notification is 1o be made. the expected delivery date. and when and how

delivery is 10 be accomplished. or note the shipper was requesied 1o supply a notification address and/for

delivery arrangements but declined to do so)

EFFECTIVE AS SHOWN ON TITLE PAGE
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TTEM 450 (Continusd ja
AGREEMENT FOR MOVING SERVICES

Farm For L In Caanection With Consigmments Of Used Hossehold Gosds And Ralnted Articies {(Conclnded )

The mate(s) for the above described services 15 (are)

mmm“wmuudm:mhdmubﬂm.wmuhpﬁdﬁdhmuﬁmu

wmmm.mmmmmmmﬂmmmmmu

circiEmstances whick may resull in extre charges, e irhﬂmmmmwﬁlrnmﬁ

delivery pursuant to the armangements described above, of if carrier mposes any minimum provisions of charges

OverLme |
The charge will include 8 mummum of
{list any minumum hours, weights, rates, valustion levels, elc. )

The Carrier Agrees to Perform the Stated Services ai the Stated Rates

{Signature of Carrier)
mporiani Molice

Mo rates higher than the Maximum Fixed Rates promulgeted in the Califormua Public Utilites Commussion's
Macdmim Rate Tariff 4 may be quoted or charged, unless an Estrmated Cost of Services has been issued no less than
thres (3} days before the day of the move

TI'I-ENntTUEMMMIMMMMEdemmw%MWM
prior o Sighing this Agresmmenl. mmmmmuuqmmwmm:m“wdm
-ﬁm,mmmﬂmmﬂmmmwm:ummmm&

CMHF&CMWWCM'#WMTEEJ are open 1o the publc for inspecthion
2t the Commission's offices in San Francisco and Los Angeles and at the carmer’s office

{designate bocatson)

Eilm— i

MWMHMTH&EBEAHMFMMWHEHTE
{Subject to Change Order for Services)

( State whether mmnmmwumﬂukuwwm:wﬂ.]

( Shupper's Mame | {Camers Home )
{ Sygnature of Stupper ar Shapper's Agent) {Mame of Carrier’s Representative )
i Address of Shipper or Agent of Shopper) {Sygnature of Camer"s Representative)
{Daie) { Diate)

EXECUTION OF THE AGREEMENT DOES NOT EXEMPT CARRIER FROM COMPLIANCE WITH ANY
PROVISION OF LAW OR PUBLIC UTILITIES COMMISSION RULES OR REGULATIONS, EVEN THOUGH
NOT EXPRESSLY SET FORTH IN THE AGREEMENT

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 450 | Comebadead ™™ a
AGREEMENT FORE MOYING SERVICES
CONSUMER PROECTION ANDOR WAIVERS

Irt accordanes walh the roles of the Califomia Public Liiliies Commission (CPMUISY, b¢|’m 5,u,|u move, e camﬂ- (1B iR gy is
medjuired i ensare you {he shipperh have besn plven the bookbe, lmpoa i You miy choose

mal B0 peceiag i besakled from this camier i€ you previcasly received an from another prom—yy ‘fuu are ﬂmuq::l i pnpmu of $104 fronm wirur
carrier if your carmier fuils 1o ensure that you kave received the bookbet before stanling wour move.

Plense imitial below o noknowledge vou have secerved the bookli fram cither your camier or analker soumee.

Ehite:

1 Imitzal)

I COWERAGE FOR LOSS AND DAMAGE
As explained in the “tmpomass Indonmagion. .~ booklel thene ane optices avaiteble to cover los o damage 1o your goods. These
RIS A

{15 b cenis per pound per aricle -
This aption provides for recosery For lost or damaged ivem{s) hased on 6 cepas times the weight of the itemdsp. This coverase i3
ol a1 no additional charge

121 Acial Cash Valoe -
This opries provides for rocevery Bor los of damaged items based on actunl eash vales (depreeiatsd valuch anthe tme of s ar
dinrmage, wp 1o the otal dedlar amaunt of vales declared by yoa. You may be charped for coverage under this aption,

131 Full Value Progectiom —
Thiz optive provides for recovery for lost or damaged mems bosesl os curest roplacement value 21 ibe time of less or damage, up in
ke gt dhalfar arsount of valuation dueckined by shipper. ¥ou may be charged for coverage provided under this aptoon,

INITIAL STORAGE-IM-

MALUATICN OPTIONS YOUR CHOHCE TRAMSPORTATION TRANSIT
Basic: 60 centsTh.ari. no additional charge nie adadiicnal chasge
Actual Cash Value 5 per &1k 5 e 5100
Full Value

o deductible % per 510 k3 per S1H

Dieidisetibbe of 5250 5 fer SR i por S14HE

Diabiseaibbe of 5250 b et SR -3 per S14HE

OFTEOMAL: MINIMUM YVALUATIONS BASED ON WEIGHT

WALLATION QPFTIONS PERE POUMND VALUATION MIMNIMUMS
{a minkmum § valuatem per pound}

Buasic: &0 cemtsTh.fartsche naol applicahls
Achml Cnsh Value 5 per pound
Full Value 5 per pound

3. ISSUANCE OF AGREEMNENT FOR MOVING SERVICES

The CPLAC requires that an “Agreement for Moving Services™ be issied 10 vou by the carrier three days or mare in advance of the move. An
cxpegiion 10 1S prguincient is ahere the anangement B move occurs on shon eofice less tam 3 davsl, ¥ow may slso cluese 1o waive this
recuirermend enbirely, @ ony tinee prson e e mave

= e yow clhooss o waive this requinement emmely? e Mo
= Was the moving date agreed 10 between youw and the
camier ks than ¥ doys priocio the day of the meve? Y M

Flezse Pom Shipper's Kame

Shipper’s Signature; Dl

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 430 {Conclubad 1™ o
SHIFPING ORDER AND FREIGHT BILL FOR USED HOUSEHOLD GOODE AND RELATED ARTICLES

M of Carrier . il B,

Aaliinees T Musnber al Carrier
Dl lssoad

Shigper Cansagn:

Sireet Auddress Saveet Auddness

Ciry Cily

Crodit Card of Shipper:  Mame Mumbser

Drestination tebephone nusmber and nodificanan sddress (1 daffere than delnery address

Drescripiinn
ol Shapiment: ATRATES [N DOLLAR PER HOLR

Unis ol Bquipment:

with Diriver anly With river and Helper
Teme Time Dreduevions | ) Tima: For
Service Sontad Completod Comguiing Rase Chaspes
i _Charges
Leading .
Driving 2 3
Linlcading 3
Tokal 3
Mumber of Addfiosal Helpeas
— Loasding 3
. Drivimg (4] -
_ Unbesading ]
Tewzl
AT RATES IN DHHLLARS PER PIECE {5 Pieces or ess)
Mumber of Pleces Rate fior First Piecs Rate for Each Chaaspes
5
Total 5
AT RATES IN DOLLARS PER 11 POLINDS
Weigh Mliles Tanll Ratc llem____Rate Charges
OTHER SERVECES { Incheding mumbser of Packers) AND CHARGES [3) 5
Valkaation Ehra:-:ﬂae Agreerd for Service amd Materialst 5
Tkl 0 Calli 5

MOTTO EXCEED PRICE  §

(1) Shaw e ned chargezhle, such as tme For mesls,

{21 Show dewhle the driving ime, except when mode thas one shipment imnspected on a single unit of cguipment, show
ned less tham mrrinubes actual cinse

{31 Show cach charge separmiely and what il represents.,




fh:tRwh:delﬂ
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TTEM 460 (Concluded)
SHIPPING ORDER AND FREIGHT BILL FOR USED HOUSEHOLD GOODS AND RELATED ARTICLES

Description of Shipment:

Shipper's preferred del ivery date:

Esceived by carrier in good condition on (date), except ss noted:

Received by consignes: Hams Date

SOTICE:

FLEASF INSPECT TOIR COODS PROMPTLY.
CLAINEG FOR ANT LDST OF GAMACED COODS MUST BE FILED WITH THE CARRIER IN WITING.

Computation of Amount Paysbie When Estimated Cost of Services Hax Been Given

The snount of Extimated Coat of Services {1y %
Total charge on Chenge Order for Services (2} %
Maximm charge shipper shall pay: tetsl of (1) snd (2} -]

1 hersby suthorize carrier to sasign the freight charges te my
credit card account (as named sbove).

Signature of ahipper or shipper’s reprassntative Date

Sigrarure of carrier or CEFFiEr's represEntative Date

EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 465 o
IMPORTANT NOTICE ABOUT YOUR MOVE

IT IS VERY IMPORTANT THAT YOU ONLY AGREE TO A "NOT TO EXCEED"
AMOUNT THAT YOU THINK IS A PROPER AND REASONABLE FEE FOR THE
SERVICES YOU ARE REQUESTING. THE "NOT TO EXCEED" AMOUNT THIS
MOVER IS REQUESTING IS § to perform the following services:

[F YOU DO NOT AGREE TO THE "NOT TO EXCEED" AMOUNT LISTED OR
THE DESCRIPTION OF SERVICES, YOU HAVE THE RIGHT TO REFUSE THE
MOVER'S SERVICE AT NO CHARGE TO YOU.

If you request additional or different services at the time of the move, you may be asked to
complete a Change Order which will set forth your agreement to pay for additional fees for
those newly requested services. If you agree to the additional charges on that Change Order,
those charges may be added to the "NOT TO EXCEED" amount set forth above, If you do

not agree to the amounts listed in the Change Order, you should not sign it and may refuse
the mover's services,

A mover cannot refuse to release your goods once you have paid the "NOT TO EXCEED"
amount for the transportation of your goods and personal effects and any additional services
that you have agreed to in writing. The "NOT TO EXCEED" amount must be reasonable.

A mover cannot, under any circumstances, withhold food, medicine, medical devices, items
to treal or assist a disabled person, or items used for care of a minor child. An unlicensed
mover has no right to withhold vour goods for any reason including claims that yvou have not
adequately paid for services rendered.

For additional information or to confirm whether a mover is licensed by the Public Utilities
Commission, please call the Public Utilities Commission toll free at 1-800-366-4782,

I have completed this form and provided the consumer (shipper) with a copy of this notice.

Sigmed Dated

I have been provided with a copy of this form.

Signed Dated

o _Change, Resolution TL-19068 EFFECTIVE January 12, 2006

Issued by the Public Utilities Commission of the State of California
San Francisco, California
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ITEM 470 (Continued)
IMPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GOODS (within California)

ABOUT THIS BOOKLET

This booklet has been prepared by the California Public Utilities Commission (PUC) 1o
offer guidelines and recommendations for moving and to explain the obligations (regulations) of
moving companies in California. The PUC requires this information be provided without charge
by household goods carriers to persans planning to move between points in California. The
carrier ultimately performing your move must (1) provide this booklet to you at the first in-
person contact, (2) mail the booklet to you (time allowing) if the move was arranged and
confirmed by mail or telephone and no in-person contact is made prior to the day of the move, or
(3) obuain your assurance that you received it-from some other source.& Imany case, you must
initial a statement, on the Consumer Protections and/or Waivers section of the Agreement for
Moving Services (Agreement), indicating you have received the booklet. If your carrier does not
ensure you have this booklet, you are eligible for a 5100 refund from your camer. :

List 0f District O imBE. . v uevnrrererscerissnnnmmmsaninpmsissasmaaasnnns
Hazardous Materials Not to be Shipped....ocovninrnciiinnn i 2

TABLE OF CONTENTS

T O Oy, o o L e v e Rl e e A SR L M e I
BT T I T IEENE. .. st s i g A R A e A e R s A
L ET AT LT L B SR P PP P S PRPPPP 2
ESETIaES B 085, o oo s iinnnnsnnsivmesis s duieot snbannmms snr s besb b s e e vn b 3
INVEMIONY REPOM. ..o oo cocivinmnnnasssssinivamsnrnsssssisssisssssmmrns sasssssanunnnrnrransans 4
Pickup and Delivery Dates. ... ..cvveeresisnsiasinssnsssmmmssssmsssssssssmsnrrnnnss e &
Packing and Other Preparations -.......ccccoraummmmarmnrirescsrissasimmmsmmannssemian 5
Agreement For Moving ServICes. ........ocofimmmmrrrrm i, N
Weighing Your Goods........cccoorieemcriiiinninnnn: 6
Protecting Your Goods.......cccvccemeiiiininn, &
Liability For Valuables...........c.ccooiiiiiinneinenes 7
Limitations on the Carrier’s Liability . .o.ovvr oo c i s )
1f You Have Loss or DAMAZE. ....vvvvverresesiiriiimiiasasssmnsssssssssamnsssssrsassssees B
How 10 File & GO, o eeeeveneesnsnsssnssensenssasssnssnnsrnnmassenrasssantsrnsssassssiasid
If Your New Home is Not Ready.........cocciiiiiiiinannn 10
Paying For Your MOve......cccoeereeelociiiimnnirnr e st e srasas s ssisas 1]E|]

12

INTRODUCTION

This material is designed to give you the information necessary to ensure a well-planned,
uncomplicated move. Throughout this document you will be referred to as “you™ or the
“shipper.” The moving company will be called gither the “carrier” or the “mover.”

The PUC has rules governing how much the mover can charge you for j'_ns se:jri::ea. The
specific government rules, regulations and rate limitations for moves within California are

provided

{1 Change, Decision 98-06-047
EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 470 (Continued)
IMPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GOODS (within California)
in the Public Utilities Commission’s Maximum Rate tariff 4. A copy of Maximum Rate Tanff 4
and all forms and documents used by the mover can be examined at either the mover's place of
business or the PUC offices located throughout the State. (see attached list). In addition, you may
call 1-800-FON-4PUC (1-800-366-4782) for information on the maximum rate program. g

California moves require much paperwork. You should read all forms and be sure they
are completely filled out before you sign. Always get a copy of everything you sign.

If you have a problem about a move within California that you and the carrier cannot
resolve, please call the nearest PUC field office or 1-800-FON-4PUC. (1-800-366-4782).0

HOW TO CHOOSE A MOVER

Maost licensed moving companies are listed in classified 1elephone directonies,
newspapers and other local advertising. When consulting written adverusements. avoid
contacting movers whose license number (Cal “T-No."), issued by the CPUC. is not shown.
Such carriers are probably not licensed or insured against loss or damage. You may want 1o ask
friends who have recently moved if they can recommend a moving company, Additionally, some
realtors may advise you based upon their customers’ experience. Carrier associations, business
groups, chambers of commerce and consumer organizations may also be a source of information.
Once you have the names of possible moving companies, you may call the PUC at 1-800-FON-
4PUC | 1-800-366-4782) 1o determine whether the carmiers are licensed and insured and whether
the PUC has issued informal citations or taken formal legal actions against the carriers.s You
should also get written estimates to compare the prices and services of different moving
companies to help you select a carrier.

Be sure (o obtain the complete and comrect moving company name, T-number (PUC
license no.). address and telephone number of the cammier you select to move your belongings,
and keep the carmier informed as to how and where you may be reached at all times until the

shipment is delivered.
MAXIMUM RATES

All rates and charges are subject to PUC-set maximums. Normally. movers will not
exceed these maximums: in fact, most movers charge less. However, there may be circumstances
under which 2 mover must issue you a written estimate of total costs no less than three days prior
to moving day. indicate that maximum rates will be exceeded on the move and obtain your
consent to the rates to be charged. If these procedures are not followed, the mover may not

exceed PUC maximum rares.

@ Change. Decision 98-06-047
EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 470 (Continued)
IMPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GOODS (within California)

ESTIMATES AND COSTS
.

You should request a written estimate from two or more movers so you can compare
prices.a Wnen estimates are binding on the mover.  All written estimates must be based on a
visual inspection of goods and must show total estimated charges. A verbal rate quotation {how
much it will cost per 100 pounds, or per hour) is not an estimate. Remember, verbal estimates
are not binding. To avoid problems in the long run, get any total cost estimates in writing!

In describing your wishes, be as consistent as possible with each mover you talk to; this
will make it easier o compare estimates, Be sure to tell the prospective movers abour all of the
goods you want moved, any special services you require and conditions affecting pick-up and
delivery (e.g., stairs, narrow road). It is especially important to tell the movers everything about
your new home that may affect your move. This ensures a more accurate estimate of cost, and
reduces the chance of misunderstandings and/or unexpected charges on moving day.

A carrier’s rates for long-distance moves are based on constructive miles, which are
miles accounting for driving conditions. If the move is over 100 constructive miles, it is
considered a long-distance move and must be charged on a weight and mileage basis. If your
move 15 100 constructive miles or less, it is considered a local move and is wsually charged by the
hour. On local moves that can be completed in a few hours, some carriers may not consider it
feasible to visually inspect and give you a written estimate, but will gquote you the hourly rate,
You should consider contacting other carmiers to get a written estimate of the total cost.

In certain circumstances, some carriers may have minimum charges. For example, on
hourly moves, a carmier may charge a minimum of four hours even if your move takes only two or
three. Sirmularly, on distance moves, a carmier may charge for a minimum weight of 5,000
pounds. So, even if the total weight of your shipment is 3,000 pounds, you may be charged for
5,000 pounds.

Camers normally will charge for packing and unpacking services provided. On distance-
rated shipments there may be an additional charge for elevators and flights of stairs past the first
floor {(except in a single family home}. If it is impossible for the carrier to park so that the
tilgate of his vehicle is within 73 feet of the front door, a long carry charge may apply.

If you add items or request services not included in the estimate, the carrier will provide
a Change Order for Services (Change Order) either at the time of pickup or before performing
services, and , of course, you pay for these additional services, Make sure the form is filled out
before vou sign and don't forget to keep a copy. Do not sign a blank Change Order.,

The PUC wants to ensure that you know the cost of yvour move in advance and that you
do not pay an excessive price for the move. Before your move begins, the mover must inform
vou of a Mot To Exceed Price for your move and cannot charge you more than that price unless
vou add items or request additional services not previously included in your Agreement. This

@ Change. Decision 98-06-047
EFFECTIVE AS SHOWN ON TITLE PAGE
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ITEM 470 {Continued)e
IMPORTANT INFORMATION FOR. PERSONS MOVING
HOUSEHOLD GOODS (within California)

Mot To Exceed Price mmmmmmmwﬂmmwmm
and specific details of the move.

If you have an estimate, the amaount of the estimate is the highest price you can be charged
and should be the Mot To Exceed Price written on the Agreement. However, any charges on &
Chuq:ﬂr&twﬂlhaddd,umm. ;

If you do not have an estimate, the highest price you will pay ts the lesser of (1) the Not To
Exceed Pﬁmmhjmmmﬁ:dmﬁ,pluw Change Order charges or (2) the charges
calculated using the rates quoted in the Agreement.

INVENTORY REPORT

mm{ﬁmw}ﬁahdﬂmmmﬁmmmﬁm- When the
mmmpﬂwmmmmymmjmmmnflﬂarﬁdﬂ}wm
shipped. Awﬂﬂﬂmmham-hmﬂmfmmmm
carmer. “ﬁﬁkmfmdimm.uhmmﬂsumﬂyWMMy
MOVeS. Bcnmthnifymnismhuuﬂymwymmnyh:mrsudﬂ:rmw it takes to
prepare the mventory repart. §

mmﬂnwiiﬂrmmmmmmmmmﬂmm
umdrﬁmufmh::ﬂdcinamd:ﬂphhaditﬁ:tq:nﬂhnhm: eg., “G" for gouged. Make
mymmhmmmmm lfynudiugme,nuhymrmnmﬁmunﬂm
hwmmmyﬁn;uhﬂwhnywmthdiﬂimhy;mﬁummﬂﬁmmudm:m.

Similarly, your personal participation s recommended when your goods are delivered. 1f
an item is mmmmullmmmmnmmwmr*amm@yﬂ
the inventory shest, Ehmkﬂlunnmmchiuglummudnﬂmfngﬂ:m for
damage before the carmer leaves.

When delivery is muplmJnu:lmLﬁsipm:inmws]mmﬁ:ﬁmmdpt,nﬂg
anv lost or damaged 1tems. This will simplify processing of any future claims. However, failure to
do so in no way affects your right to make a claim and to have the claim considersd on its merits.

PICKUP AND DELIVERY DATES

If the :aﬂi:ragmﬂwﬁckup}wrmaﬂlpﬂﬁrﬂwth}' and/or at a specified tume,
every effort must be made to mect that commitment. If, for some reason, the time or date cannot
be met, the carmer must Mif}r}fuu{arm:part}'}rwduimamlhywhphm,mlegﬂphmﬁx.a!
the carrier’s n:pnﬁe,usmnuithmwsnppm&m&mpidnmudllmht at the time
promised.
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ITEM 470 {Continued)e
IMPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GOODS {within California)

If delivery of vour goods is delayed, the carrier must notify you at least 24 hours in
advance (at carrier’s expense by telephone, telegraph or fax), at the address or telephone number
vou have provided.

For moves weighing 5000 pounds or more and/or transported 75 miles or more, you may
mmﬂmmﬁﬁmaﬂﬂmnmwmmmnnﬂhmwm
span of two consecutive days. If pickup is not made on the agresd upon date and delivery within
m[l}ﬁyﬁhqﬂdﬂ:.ﬁuﬁmﬁmym-Slﬂﬂp:r:h}rfﬂrnﬂhmdﬂmdnyﬂf
delay. This is in addition to any other claim you may make. You must request this service in
mﬁgaﬂmy:hhnfwfuihuhdehﬂmdzmdammh:mmwriﬁngﬁﬁﬂn!ﬂ
days of delivery. (See “How to File a Claim". )

Claims for reimbursement for damages because of carmer negligence in failing to pick up
or deliver your shipment on the agreed-upon date or period of time specified in the Agreement and
shipping order should be handled like any other claim for loss or damage. (See “How to File 2
Claim™))

PACKING AND OTHER PREPARATIONS

You may wish to save money by packing some or all of your own household goods,
however, you should be aware that in the event of breakage you will have to show damage
occurred because of the mover's negligent handling and not your packing. In case there is
Mmmnﬂmmmhmw&mﬁgmmﬂ:mﬁmmm

MNeves ables (such as propape tanks) or other dangerous L=
{See the last page of this booklet examples of things not 1o include in your move.) it's a
good idea to empty, defrost and dry refrigerators and freezers. Set aside jewelry, money, vital
documents and valuable small items in a safe place, not accessible 1o anyone entering either your
ald or your new residence. Do not ship jewelry, money, important papers or other valuable
mmlﬂnlnmmmmwmmm-iishﬂmmm
items with you.

It's up to vou to make such preparations as disconnecting major appliances, providing
special services 1o protect them during the move and removing ftems attached to walls or floors
such as draperies and tacked-down carpets. Some moving companies will provide these services
for a fee. or they can suggest firms in the local area to assist you.
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ITEM 470 (Continued)o
IMPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GOODS (within California)

AGREEMENT FOR MOVING SERVICES

In addition to other items, the Agreement shows: the carrier’s name, PUC license number
{T-number), address, and telephone number wh:mymmm:hhimmh::;ﬂ:adﬂrﬂsmdﬂm
telephone number where the carmer can contact you about the move; the location where your goods
are being moved; the date of loading or pickup and the preferred date of delivery; a summary -
dcs:npumuf&nnmv:ti;qamﬂ@ﬁﬁmdmmhhﬂudﬂamlmmm
to be provided); the declared value of your goods; the rates upon which the charges are based and
M}-nmmmﬂmnmmyhaw:mdﬂnHﬂTnEumudPﬂmuﬁnhis the highest charge that
myheumandfmlh:vaﬂwssmﬂnﬁmbcpﬂfnmud.piusmy:ddiumﬂ charges as requested
on a Change Order

The carnier 18 mqﬁ:ﬂdlnmrmlﬂtﬂthgmmmt[nnmtfmﬂnﬂmTuEmmdPﬁm},
signh,mdgimﬂmymmlﬁsthnSdﬁﬁhdhrﬂh:daynfm:muﬂmm@mﬂHSm
memmdnlmmmiﬁﬁhm#wmdmmymwumwwm
requirement Tﬁsglmmmmmﬂmﬂlﬂfﬂmuﬂmnfm}'mﬂmm. For
n:xm‘nplu,if}'nummvimmaﬁuumy,ymmldgﬂﬂnAWmWﬂhﬁdﬁy. Before
:.-uurmw:h:ghm,lt:carﬂnmﬁﬂinunﬁanEmuﬂPnumﬂEAmandbmhym
and the carmer must Sign i

WEIGHING YOUR GOODS

Whmymrchrgﬂmhaﬁmmm:mmmmubc“ﬁhndhyamﬁid
weighmaster on a certified scale before and after loading. You may observe the actual weighing or
ymmlyukumumcrmmdfyymuﬁh::humhynlephm,umphwfuumasm
goods are weighed. You should request copies of the weight information before and afier
loading,. Ifymhwm-mmqumnﬂu@urmdwdglmymmyukfmamwﬁshbﬁfm:
delivery

No extra charge will be made for reweighing IF the difference between the two net scale
weights exceeds 1mmlnd$mshimﬁﬂ$“ﬂghmg5,mﬂmmd!mlﬁiwﬂmm{1}
percent of the lower net scale weight on shipments weighing more than 5,000 pounds. The lower
of the two net weights must be used in determining the charges. If you request a reweigh and the
difference between the weights is not as described above, you may be required to pay for the
reweighing,

PROTECTING YOUR GOODS

Already included in the carrier's rates is protection against possible loss or damage at 60
cents per pound per article. Tmmychmmpmcmaddhimdpwﬂmmdmmnvﬂu:m
}wrbelungingsfuranammmﬂm:makﬂwummﬁuﬁlhh Beé sure to check any msurance
policies vou have before paying for additional protection. If you are unsure, call your insurance
agent.
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ITEM 470 {Continued)
IMPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GOODS (within California)

The carrier may charge you for the level of protection and the value you place on your
goods. Actual cash value protection covers the depreciated value of your goods and is -
determined by such things as the cost of the item new, its age, its condition when received by the
mover, and the value you declare. Full value protection usually costs more since it will cover
the replacement cost of any lost or damaged item. The carmier may opt to replace. reimburse or
repair the damaged item, according to the protection level you choose. Remember to declare
iterns of extraordinary value. If you fail to do this the carrier may not be liable for the full valoe
of those items regardiess of the level of protection you choose. [n addition, your goods are
protected while they are stored-in-transit at your request, and your carrier may charge an
additional valuation rate for that service, However, if the storage-in-transit is undertaken for the
camer’s convenience, you will not be charged for this additional protection,

The agreement includes a section entitled “"Consumer Protections and/or Waivers™ on
which you must declare the value of your shipment and choose a level of protection. If you fail
to do so, your goods will be automatically protected for actual cash value up to $20.000. You
may be charged for this protection, at the rate for each 5100 (or fraction thereof) of declared
value, as stated on the Agreement. If no valuation charge is stated. the rate is $0 (zero) per $100
of declared value. Your protection level choices are explained below.

a. Basic Coverage at 60 cents per pound per article ensures recovery at 60 cents
multiplied by the weight of the item or the canon it’s packed m.e Thus. if an item weighing 20
pounds is lost or damaged, you can recover $12.00 for that iem (60 cents x 20 pounds). This is
very minimal protection and your goods are probably worth considerably more. This protection
15 included in the mowver's rate,

b. Actual Cash Value protection ensures recovery at the actual cash value (i.e.. fair
market value) of your lost or damaged itemis), up to the total value you declare. The camer may
charge for actual cash value protection, and will state the rate on the Agreement.

c. Full Value protection ensures recovery at the full value (ie.. replacement value) of
your lost or damaged nem(s) . up to the total value you declare.e The camer may offer
deductibles in combination with full value protection. You are responsible for deductibles unless
an item is lost by the mover; refer wo section on Limitations on the Camer's Liability. The
carmier may charge for full value protection, and will state the rate on the Agreement.

LIABILITY FOR VALUABLES

ltems of extraordinary value, soch as antiques, an objects, gold or silver articles, etc.,
should be separately described on the inventory and a value declared for each. Be sure to list the
items by description and value on the shipping document. It's best not to ship money, jewelry,
important papers or other valuable personal articles. Keep such items out of the reach of others
and 1ake them with you.

& Change. Decision 98-06-047
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ITEM 470 (Continued)o
IMPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GOODS (within California)
LIMITATIONS ON THE CARRIER'S LIABILITY
The carrier is not liable in a claim for loss or damage to articles in the following sruations:

a. change in condition or flavor of perishables;
b. loss or damage caused by the shipper, including improper packing;
c. defect or inherent vice of the article, such as susceptibility to atmosphenc changes;
d. insects, moths, vermun, ordinary wear and tear, or gradual detenoration;

e. mechanical or electrical derangement of musical instruments, electronic components or
appliances, if there is no sign of exterior damage;

f loss or damage caused as a result of any strike, lockout, labor disturbance, not, civil
commotion, or any act of anv person or persons taking part in any such occurrence or disorder;

2. hostle or warlike action in time of peace or war,

h.  breakage caused by normal handling of china, glassware, bric-a-brac, or other similar items,
unless packed by the camer,;

i, liability of carrier for loss or damage shall be subject to vour compliance with the rules for

For More information regarding limitations on the carrier’s liability, please see General
Order 136-C, which you may get from the PUC.

IF YOU HAVE LOSS OR DAMAGE

If your goods are lost or damaged, be sure you descnbe such loss and damage by making
notations on the carrier's shipping order or freight ball. If the driver refuses, you should report this
fact and the condinon of the articles in writing to the home office of the carmer. Meither of these
actions constitute filing a claim, but are made to support a claim to be filed later, as described
below.

If vou intend to file a clarm for loss or damage to vour goods, be aware that one of the
required documents in support of vour claim is a copy of the paid freight bill. This means that
before vou may file a claim with the carrier for loss of or damage to vour goods, you must pay the
cammier for all charges due for transportation services. This is because the handling and settiement
of 2 loss or damage claim is a matter separate from the performance of and payment

EFFECTIVE AS SHOWN ON TITLE PAGE
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[TEM 470 {Continued)o
IMPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GOODS (within California)

for the transportation service itself. If yvou do not pay the transportation charges, the carner may
not honor your claim.

HOW TO FILE A CLAIM
To file a claim you must:
1. write the home office of the carrier and describe the loss or damage;
2 list separately the lost or damaged items;
3. note the exact amount you are claiming for cach lost or damaged item;
4 glwﬂ:damafymrm.ﬂuﬂigmmddﬁﬂmﬂmudﬂmmmu'smﬂnmhﬂ.

If the damage 15 to packed nems, you should retamn the box, its contents and the packing
materials, This is especially important if vou did the packing since you will have 1o show that bad
packing was not the cause of the damage.

Providing copies of documents such as store receipts for the lost or damaged items and
professional estimates for repair will speed the processing of your claim

You should also retain copies of all correspondence with the moving company. In
addition, all correspondence addressed to the moving company should be sent by Registered Mail,
retumn receipt requested, to evidence receipt of your claim by the carrier,

Your claim must be filed, in writing, within nine (%) months after delivery of the goods or
within nine (9) months after a reasonable time for delivery has clapsed. Specific rules are set farth
in Maximum Rate Tariff 4. The carrier is required to acknowledge claims in writing within 30
ﬁﬂmﬂmuﬂmy.dmhmmmmmhlmmmmmmmmn{mm
of your claim. Ifsmmmhcyﬂdﬂtmﬁﬂ'smﬂmlduhyslﬂimfmaltngﬂm.ﬂ
Wumqutrdmmﬁﬁywm“mmmﬁﬂhwnfmdmdmdﬂmummm
ln:lf.hcrus::rnfmdchy{mﬂmmp}'mﬂmFUmlrdapmw:ryiﬂ:h}rsmﬂEﬂunﬁtﬁnﬂ
action is taken If the carmier fails to respond to your claim within the time limits and n the manncr
described in this paragraph, vou should contact the PUC immediately at 1-B00-FON-4PUC (1-
800-166-4TE2 {EaeMamnmhmTanﬁl,lmnﬂlfmmmmﬁmmnmmﬁhwclmm.:
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ITEM 470 (Continued) */a
IMPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GOODS (within California)

'he PUC has no authority to compel carriers to settle claims for loss or damage and
will not undertake to determine whether the basis for, or the amount of, such claims is
proper, nor will it attempt to determine the carrier's liability for such loss or damage. If both
you and the carrier consent, the claim may be submitted to an impartial arbitrator for
resolution. You may also commence a suit in small claims court or other court of law. If
arhitration or civil action result in a decision in vour favor and the carrier fails to comply,
contact the PLIC.

IF YOUR NEW HOME IS NOT READY

If you cannot move into your new home or apartment immediately, you may wish to
have your goods moved from your present residence and held in storage for later delivery.
For a storage period of 90 days or less, vou can request Storage-in-Transit. Separate charges
will be assessed for the transportation to your new residence. Storage and handling charges
will be assessed for this service and it will be covered by the terms and conditions of your
Agreement with the moving company,

If you do not request Storage-in-Transit, or if your storage period exceeds 90 days,
your goods will be subject to rates, terms, and conditions set by the local warehouse and the
service will be under separate contract with the warehouseman and not regulated by the
PLIC.

PAYING FOR YOUR MOVE

Most carriers insist that you pay in cash, by money order or certified check;
however, you may arrange in advance for the carrier to extend you credit. If the carrier will
accept payment by credit card or personal check, be sure this arrangement is noted on the
agreement.

A carrier holding a valid permit from the Commission has a lien on your goods to
secure payment of the moving charges you agreed to in writing before the move began plus
the charge for any additional services you requested on a bona fide Change Order For
Services. (The lien does not apply to food, medicine, medical devices, items used to treat or
assist an individual with a disability, or items used for the care of a minor child.) Once you
pay these authorized charges, the lien is extinguished and the carrier must release all of your
goods, If the driver requires payment greater than the authorized charges, yvou should contact
the mover about what may be an overcharge. If the matter cannot be resolved to your
satisfaction, call the PLIC for assistance at 1-800-FON-4PUC (1-800-366-4782),

* Change, Resolution TL-19040 EFFECTIVE SEPTEMBER 6, 2004

Issued by the Public Utilities Commission of the State of California
San Francisco, California
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ITEM 470 (Continued) &
IMPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GOODS (within California)

PUBLIC UTILITIES COMMISSION REGIONAL OFFICES
City Address Local T 1,
Los Angeles 320 West 4™ Street, Suite 500, 90013 (213 576-T(HH}
San Diego 1330 Front Street, Room 4006, 92101 (619} 525-4217

San Francisco (HQ) 505 Van Ness Avenue, 2™ floor, 94102 (415) 703-5904

# Change, Resolution TL-19068 EFFECTIVE January 12, Z(M6

Issued by the Public Utilities Commission of the State of California
San Francisco, Californin
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ITEM 470 (Concluded)e

IMPORTANT INFORMATION FOR PERSONS MOVING
HOUSEHOLD GOODS (within California)

IMPORTANT INFORMATION FOR SHIPPERS REGARDING

HAZARDOUS MATERIALS

HAZARDOUS MATERIALS, AS DEFINED BY THE U.S. SECRETARY OF
TRANSPORTATION, ARE NOT ACCEPTED FOR SHIPFING.

SOME OF THE MATERIALS MOST COMMON TO HOUSEHOLD USE ARE INDICATED

BELOW:

A. COMBUSTIBLE LIQUIDS:

B. CORROSIVES

C. EXPLOSIVES

D FLAMMABLES

E COMPRESSED GASSES

ALCOHOL (RUBBING)
LUBRICANTS (MOTOR OILS)
ANTI-FREEZE COMPOUNDS

ACIDS

DRAIN CLEANER

PHOTOGRAPHIC ACIDS USED IN DEVELOPING
FILM

BLEACH

BATTERIES (WET OR DRY)

WATER PURIFYING AGENTS USED IN
SWIMMING POOLS

FIREWORKS
SMALL ARMS AMMUNITION
FLASH BULBS

LIGHTER FLUID

MATCHES

WOOD OIL STAINS

PETROL-CHEMICAL BASED GARDEN SPRAYS

PAINT OR VARNISH

PAINT OR VARNISH REMOVERS

BUTANE / PROPANE / GASOLINE / (GARDEN
EQUIPMENT)

SIGNAL FLARES

CHARCOAL BRIQUETTES

AEROSOL CANS
FIRE EXTINGUISHERS
SCUBA DIVING TANKS

PLEASE CONTACT YOUR MOVER IF YOU HAVE ANY QUESTIONS ABOUT THE

ABOVE ITEMS
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